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Editor’s Column

The explosion of knowledge at the global hut due to technological dynamics has
certainly redefined the very concept of education. The prevailing scenario of education--
especially higher education--has become a matter of study and analysis for the scholars and
practitioners who have a craving desire to face changes and challenges. It is because we, the

human beings, are endowed with the faculty of choice and a free will.

Unlike other species, we are not programmed. We can make choices and use our free
will to act and achieve our objectives. Despite the dramatic progress in ICT in education
achieved so far at the school and college levels, much remains to be done: each country, to
varying degrees, continues to struggle with issues of children out of school and illiterate
youths and adults. Inequities in educational opportunities, quality of educational services and
level of learning achievement persist by gender, rural/urban locality, ethnic background, and

socioeconomic status.

The quality of learning and the capacity to define and monitor this quality is lacking
in most developing countries. The means and scope of education continue to be narrow and
confined to historical models of delivery, and the use of other channels continues to be ad hoc
and marginal. The increase in quantitative and qualitative demand for education is not

matched by an increase in resources.

At this juncture, it is safe to state that the polarity of views on the possibility of
change is amazing. We, the publishers of Journal of research , are very much excited to view
some aspects of these changes through scholarly articles contributed by august scholars and
colleagues. The present issue contains papers with critical insight and analysis as well as
systematic discussion and deliberation on various themes of language, literature, information
technology, commerce and so on. We hope this will certainly be useful for the people who

aspire change.

Chief Editor

Dr. Rajeshkumar A. Shrimali
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A STUDY ON JOB INVOLVEMENT OF DIFFERENT
CATEGORIES OF TEACHERS WITH REGARD TO THEIR

MENTAL HEALTH IN KACHCHH DISTRICT
Dr. Ashok b. jatiya
Head Teacher
Shree Mota primary school
Subject :- Psychology

Abstract: This study examined the relationship betweenjob involvements of different categories of
teachers with regard to their mental health in KACHCHH district. The study adopted survey method
of research. Participants were 150 school teachers randomly selected in government, government
aided and private schools in Kachchh district. The research instrument used for data collection was:
job involvement developed by Blau and Boal & Balay and Mental Health developed by V.pramod
Kumar.The findings indicated that there is a positive relationship betweenjob involvements of
different categories of teachers with regard to their mental health in Kachchh district.

There exist significant impact with respect to the job involvement based onlocation, fathers’
educational qualification, type of management between the job involvement and mental health.
There is no significant impact gender, type of management, medium of instruction, type of
management, teaching experience, marital status on the job involvement of different categories of
teachers with to their mental health.

Keywords: Job involvement, mental health, government schools, private schools, marital status,
type of management.

Introduction Teachers mold the lives that they influence because the lessons learned from teachers
remain with their students throughout life. We should always respect our teachers. The quality of
education or learning outcomes is integrally linked to the quality of teachers, especially so for the
large number of the first generation learners who won®t be able to get any support from their own
parents at home. Great teachers can make a huge difference to a child. There are many excellent
teachers in India today and they have been doing a great job unsung and unnoticed for years.

“Teacher is a most vital single factor in the system of education. Upon his training, his dedication
and his efficiency, stands the whole structure of education. He is the key to the quality of
Education”. -Prem Kirpal

The teacher acts as the pivot for the transmission of intellectual traditions and technical skills from
generation to generation and helps to keep the lamp of civilization burning.

Job Involvement

Job involvement is defined as “psychological identification with a job” Kanungo (1982). This
definition implies that a job-involved person sees her or his job “as an important part of his self-
concept” Lawler & Hall 1970). Job involvement is more than working and requires sincerity and
dedication for your job. Those who measure success by money are often those who do not rise to
levels that wouldn“t, have otherwise been a barrier for them. All the successful people that we see
around are role models and they have left behind a hint for us to grab and follow.
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Mental Health

The term ,,mental* usually implies something which is purely related to the cerebral functioning of
a person, and it also stands for one*s emotional affective states. The term ,,health’ refers to more
than physical health; it also connotes the individual“s intra-psychic balance. The concept of mental
health has been explained in different perspectives, one of which psychoanalytic. The
psychoanalytic viewpoint that mental health is a property of individuals and a function of intra-
psychic development and dynamics is still dominant.

Statement of the Problem A study on job involvement of different categories of Teachers with
regard to their Mental Health in Kachchh District.

Objectives of the Study
1. To find out significant difference between the Teachers Job Involvement and mental health based

on their Gender.

2. To find out significant difference between the Teachers Job Involvement and mental health based
on their Designation of Teachers.

3. To find out significant difference between the Teachers Job Involvement and mental health based
on their Type of Management.

4. To find out significant difference between the Teachers Job Involvement and mental health based
on their Teaching experience.

5. To find out significant difference between the Teachers Job Involvement mental health based on
their marital status.

Hypothesis of the Study
1.There is no significant difference between the Teacher Job Involvement and mental health
based on their Gender.

2.There is no significant difference between the Teachers Job Involvement and mental health
based on their Type of Management.

3.There is no significant difference between the Teachers Job Involvement and mental health
based on their Teaching experience.

4.There is no significant difference between the Teachers Job Involvement and mental health
based on their Marital Status.

5.There is no significant relationship between the Teachers Job Involvement and Teachers
Mental Health.

Research Design Methodology

The study was conducted through survey method of research and it is most suitable for the present
study.

Variables: Dependent variables: Job Involvement Independent variables: Mental Health.

Sample: A sample is the subset of the population and the investigator has taken 150 different
categories of School Teachers in Kachchh District using stratified random sampling technique.

Research Tools: In this present study, the investigator has chosen the following tools.
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1. Job involvement scale prepared and validated by Blau, 1986; Blau & Boal, 1987; Balay,
2000.

2. Mental Health by Pramod Kumar.

Statistical Techniques Used

A research should be familiar with principles, procedure, merits and demerits of the
statistical techniques, he is going to adopt. For the present study the investigator has used the
following statistical techniques. AM, Standard Deviation, T-Test, F-Test and Correlation.

Major Finding
1. There is a significant difference between Male and Female teachers with regard to their
Teachers Job Involvement.

2. There is no significant difference between Male and Female teachers with regard to their
Teachers Mental Health.

3. There exists a significant difference between Governments vs. Aided, Governments vs.
Private and Private vs. Aided School Teachers based on their Teachers Job Involvement and
mental health.

4. There is a significant difference between Below 5 years and Above 6 years teaching
experience with regard to their Teachers Job Involvement.

5. There is no significant difference between Below 5 years and Above 6 years teaching
experience with regard to their Teachers Mental Health.

6. It is observed that there is a positive relationship between Teachers Job Involvement and
Teachers Mental Health.

Table — 1
Table Shows The Significant Difference Between The Teachers Mental Health Based
On Their Gender Using Mean Scores.

Variable Gender N Mean SD t-Value LS
Teacher Male 75 66.84 24.94 0.86 NS
Mental
Health Female 75 63.37 23.84
Table — 11

Showing the Significant Difference between the Teachers Job Involvement Based On
Their Type of Management.

Type Of N Mean SD t- Value LS
Management
Teachers GOVT 50 86.20 13.544 4.986 0.01
Job
Involvement AIDED 50 72.74 13.450
GOVT 50 86.20 13.544 19.034 0.01
PRIVATE 50 40.74 10.089
AIDED 50 72.74 13.450 13.458 0.01
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PRIVATE 50 40.74 10.089

Table — 111
Table shows the significant difference between the Teachers Job Involvement based on their
Teaching Experience using mean scores.

Variable Teaching N Mean SD t- Value LS
Experience
Teacher Job | Below 5 84 61.71 22.636 3.017 0.01
Involvement years
Above 6 66 72.73 21.611
years

Educational Implications :

The analysis based on statistical techniques clearly shows that the female teachers™ job
involvement and mental health is less that the male teachers. It has been inferred that the phrase
“Fittest man for the Fittest Job” is meant that qualified teachers have to be appointed for each
class or each subject. For that purpose the teachers are fully responsible to achieve this objective. All
the teachers may be of the same required qualification. They may have difference owing to several
reasons such as age, experience, income, sex environmental conditions, type of work are the places
of their service.

Conclusion :

On evaluating the problems related to job involvement and mental health, typically people
judge themselves unfavorably with the hope it will motivate them to change. The result of the
present study indicates that majority of the teachers or lecturers have high level of mental health
even though they have average level of adjustment behavior. The findings of this study may give a
clear idea about the psychological concepts of adolescents which are to be addressed in the right
time and highlighting the importance of providing ample conditions for them to live their lives with
harmonious functioning of their body and mind in order to achieve progress in future.
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A Study on Analysis of Financial Performance of IRCTC

Path C. Bhatt* and Dr. Dinesh Chavda®

*Research scholar,
®Research Guide &Assistant Professor,
Department of Commerce and management,
Bhakta Kavi Narsinh Mehta University, Junagadh

ABSTRACT

The IRCTC is a public sector undertaking completely owned by the Government of India through
the Indian Railways. It is the only entity that is authorized to provide certain services to the Indian
Railways. IRCTC includes online ticketing, catering, and selling drinking water on trains and at
railway stations. In May 2008, it was classed as aMiniratnapublic corporation, which allowed it a
certain degree of financial autonomy. IRCTC has Market cap of (Rs.) 65,592 crore (257.92B). It is
one of the largest public company contributing in GDP significantly. It provides various services
like online ticketing, passenger data and privacy concerns, Tatkal Scheme, tourism, catering and
Train operations.It has largest employee around 1.3million.The Indian Railway is developing
drastically every year. Hence an attempt has been made to analyze the profitability position of the
IRCTC with the help of mean, standard deviation, co-efficient of variation, Trend analysis and Ratio
analysis.The study carried out the period of five (5) years that is from the year 2015-16 to 2019-20
The increase in profitability will not only yield greater efficiency but also improve financial
performance in future.

Keywords:Indian Railway, IRCTC, Financial Performance, GDP, Profitability, Trend

INTRODUCTION

Indian Railways (IR) is a government agency under the Ministry of Railways that manages the
national railway system of India. It is run by the government as public and by March 2019, 68,155
km. Operates the world's fourth largest railway network by size, with a length of (3,350 miles).
40,576 km (25,213 miles) or 64% All broad gauge routes are electrified by 25 KV 50 Hz AC electric
traction by August 2020.

In the financial year ended March 2019, the IRA carried 844 crore (8.44 billion) passengers and 123
crore (1.23 billion) tones of freight. The IR runs 13,523 passenger trains daily, covering 7,321
stations across India, both on long-distance and suburban routes. Mail or express train, most
common type, average speed 50.6 km/h. runs at a speed of km km/ h (41.4 miles). Suburban EMUs
run at a speed of 37.5 km per hour (23.3 miles). Normal passenger trains (composite mixed) run at a
speed of 33 33.5 km per hour (40. m miles).

The IRCTC was incorporated on 27 September 1999. The IRCTC is a public sector undertaking
completely owned by the Government of India through the Indian Railways. It is the only entity that
is authorized to provide certain services to the Indian Railways.The IRCTC was listed on the
National Stock Exchange in 2019, following which the Government of India's holding was reduced
to 87%, with the remaining shares being publicly traded. In December 2020, the Government of
India divested another 20%, decreasing its holding in the IRCTC to 67%.

OBJECTIVES OF THE STUDY
o To ascertain the overall profitability performance of IRCTC in India.
e To examine and evaluate profitability related to sales of IRCTC.
o To evaluate the profitability related to equity share of IRCTC.
e To know the recent trend in IRCTC.
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RESEARCH METHODOLOGY

Data Collection
This study is based on secondary data. Data has been collected from official government websites of
IRCTC, reports of ministry of railway, research papers, cash study, and newspapers.

PERIOD OF STUDY

The research will be carried out for the period of 2015-16 to 2019-20. The study carried out the
period of five (5) years that is from the year 2015-16 to 2019-20. The period of five years is enough
to understand the results and also sufficient for interpretation. And also sufficient for the study of the
trend analysis.

TOOLS FOR ANALYSIS

For the purpose of Profitability analysis of IRCTC following accounting and statistical tools and
techniques are used.

Ratio analysis is used to examine the data. Following ratios are used to study the data. PBDIT
margin ratio, PBIT margin ratio, PBT margin ratio, Net profit margin, Return on net worth/equity,
Return on capital employed, current ratio, Return on Assets is used to analyze the data.

In the present study statistical tools i.e. MEAN, STANDARD DEVIATION, COEFFICIENT OF
VARIATION AND TREND ANALYSIS have been used to analyze the data during the study period
of the study.

Mean = sum of variable / N
Standard Deviation = YZX2/ N — (ZX/N)
Coefficient of Variation = SD / Mean * 100

Profitability ratios compare income statement accounts and categories to display a company’s
potential to earn profits from its operations. Profitability ratios emphasis on a company’s returns on
investment in inventory and other assets. These ratios mainly tell how well businesses can succeed
from their procedures.

Investors and creditors can use profitability ratios to judge a company’s return on investment based
on its comparative level of properties and assets. In addition, profitability ratios can be used to check
that companies are making enough operating profit from their assets. In this sense, profitability
ratios are based on proficiency ratios because they show us how well organisationsare using their
assets to earn profit. Profitability displays creditworthiness and profitability of the company.

Trend analysis is a dissection of the trend of an organization by comparing its financial statements
to study the trend of market or estimating of the future on the basis of results of previous
performance and it’s an effort to make the optimum decisions on the basis of results of the analysis
which has been done.

Trend analysis includes gathering the information of various periods and putting the collected data
or information on the horizontal line with the purpose of finding reasonable patterns from the given
data. In Financial context, Trend Analysis is used for specific analysis and in Accounting for
analysis of shares.

DATA ANALYSIS & INTERPRETATION

PBDIT MARGIN RATIO:-

PBDIT margin ratio is a profitability ratio that quantifies how much earnings of the Company before
interest, taxes and depreciation as a percentage of revenue.
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Formula:-

PBDIT MARGIN RATIO= PBDIT / NET REVENUE.

TABLE 1 PBDIT MARGIN (%)

YEAR | PBDIT MARGIN(%)
2015-16 24.09
2016-17 23.17
2017-18 24.56
2018-19 25.24
2019-20 34.78
MEAN 26.368
SD 4.76
CV(%) 18.05
TABLE 2 TREND ANALYSIS
YEAR BASE YEAR
2015-16
2015-16 100
2016-17 96.18
2017-18 101.95
2018-19 104.77
2019-20 144.38

Above Table 1&2 reveals that IRCTC has Mean Value of PBDIT margin ratio 26.368 which shows
as good PBDIT margin while The Standard Deviation of IRCTC is 4.76, which shows higher
degree of variability and. The coefficient of variation of PBDIT margin ratio of IRCTC is 18.05
which are permissible. IRCTC has 24.09% PBDIT margin in the year 2015-16 while 23.17% in the
year 2016-17. Which shows 3.82% reduction. In the year 2019-20 IRCTC has 34.78% PBDIT
margin which shows 44.38% increase in comparison to 2015-16. In 2019-20 9.54% increase of
PBDIT margin in comparison to 2018-19. From 2016-17 to 2019-20 PBDIT margin Ratio shows

upward trend.

PBIT MARGIN RATIO:-

PBIT margin ratio is a profitability ratio that indicates how much earnings of the Company before
interest and taxes as a percentage of revenue.

Formula
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PBIT MARGIN RATIO= PBIT / NET REVENUE

TABLE 3 PBIT MARGIN (%)

YEAR | BASE YEAR 2015-16
2015-16 100
2016-17 96.06
2017-18 101.59
2018-19 104.96
2019-20 146.17
YEAR | PBIT MARGIN(%)
2015- 22.59
16
2016- 21.70
17
2017- 22.95
18
2018- 23.71
19
2019- 33.02
20
MEAN 24.79
SD 4.65
CV(%) 18.76
TABLE 4 TREND ANALYSIS

Above Table 3 reveals that IRCTC has Mean Value of PBIT margin ratio 24.79% which shows a
good PBIT margin while The Standard Deviation of IRCTC is 4.65, which shows higher degree of
variability and. The coefficient of variation of PBIT margin ratio of IRCTC Is 18.76% which is
permissible but not good. IRCTC has 22.59% PBIT margin in the year 2015-16 while 21.70% in the
year 2016-17 which shows 3.94% reduction. In the year 2019-20 IRCTC has 33.02% PBIT margin
which shows 46.17% increase in comparison to 2015-16. In 2019-20 9.31% increase of PBIT
margin in comparison to 2018-19. From 2016-17 to 2019-20 PBIT margin Ratio shows upward
trend.

PBT MARGIN RATIO:-
PBT margin ratio is a profitability ratio that indicates how much earnings of the Company before
taxes as a percentage of revenue or sales. Profit before tax (PBT) is an indication that looks at a
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company's profits before the company has to pay corporate tax. It deducts all expenses from revenue
including interest expenses and operating expenses except income tax.
Formula

PBT MARGIN RATIO= PBT / NET REVENUE
TABLE 5 PBT MARGIN (%)

YEAR | PBT MARGIN(%)
2015-16 22.58
2016-17 21.75
2017-18 23.10
2018-19 25.59
2019-20 32.75
MEAN 25.15

SD 4.48
CV(%) 17.81

TABLE 6 TREND ANALYSIS

YEAR | BASE YEAR 2015-16
2015-16 100

2016-17 96.32
2017-18 102.3
2018-19 113.33
2019-20 145.04

Above Table.5 reveals that IRCTC has Mean Value of PBT margin ratio 25.15% which shows a
good PBT margin while The Standard Deviation of IRCTC is 4.48, which shows higher degree of
variability and. The coefficient of variation of PBT margin ratio of IRCTC is 17.81% which is
permissible but not good. IRCTC has 22.58% PBT margin in the year 2015-16 while 21.75% in the
year 2016-17 which shows 3.68% reduction. In the year 2019-20 IRCTC has 32.75% PBT margin
which shows 45.04% increase in comparison to 2015-16. In 2019-20 7.16% increase of PBT margin
in comparison to 2018-19.From 2016-17 to 2019-20 PBT margin Ratio shows Upward trend.

NET PROFIT RATIO

Net profit ratio is a helpful ratio to indicate the overall profitability of the company or business. A
higher Net Profit ratio tells the efficient total quality management of the affairs of business also
indicates the association between Net Profit and Net sales.

Formula

NET PROFIT RATIO = NET PROFIT / NET SALES
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TABLE 7 NET PROFIT MARGIN (%)

YEAR | NET PROFIT MARGIN(%)
2015-16 13.80
2016-17 14.09
2017-18 14.96
2018-19 16.50
2019-20 23.22
MEAN 16.51
SD 3.89
COov 23.58
TABLE 8 TREND ANALYSIS
YEAR | BASE YEAR 2015-16
2015-16 100
2016-17 102.1
2017-18 108.41
2018-19 119.57
2019-20 168.26

Above Table 7 reveals that IRCTC has Mean Value of Net profit ratio 16.51% which shows a good
Net profit while The Standard Deviation of IRCTC is 3.89, which shows higher degree of
variability and. The coefficient of variation of Net profit ratio of IRCTC is 23.58% which is
considered bad. IRCTC has 13.80 % Net profit in the year 2015-16 while 14.09% in the year 2016-
17.which shows 2.10% increase. In the year 2019-20 IRCTC has 23.22% Net profit which shows
68.26% increase in comparison to 2015-16. In 2019-20 6.72% increase of Net profit in comparison
to 2018-19. From 2015-16 to 2019-20 Net profit Ratio shows Upward trend.

RETURN ON NET WORTH

Return on equity (ROE) deals with the profitability of owners or shareholder’s funds. The return on
equity ratio is a profitability ratio that indicates the ability of an organization to earn profits from its
shareholder’s investments in the business. In other way, the return on equity ratio or (ROE) shows
how much gain each dollar of common stockholders* equity makes.

Formula

RETURN ON EQUITY (ROE) = PAT / Net worth

TABLE 9 RETURN ON NET WORTH
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TABLE 10 TREND YEAR | RETURN ON NET WORTH ANALYSIS
2015-16 34.79
2016-17 27.58
2017-18 23.22
2018-19 28.81
2019-20 39.8
MEAN 30.81

SD 6.49

CV(%) 21.04

YEAR | BASE YEAR 2015-16

2015-16 100

2016-17 79.28

2017-18 66.74

2018-19 82.81

2019-20 114.4

Above Table 9 reveals that IRCTC has Mean Value of Return on net worth 30.81% which shows a
good Return on net worth while The Standard Deviation of IRCTC is 6.49, which shows higher
degree of variability and. The coefficient of variation of Return on net worth IRCTC 1is 21.04%
which is considered as bad. IRCTC has 34.79 % Return on net worth in the year 2015-16 while
27.58% in the year 2016-17 which shows 20.72% Reduction. In the year 2019-20 IRCTC has
39.80% Return on net worth which shows 14.40% increase in comparison to 2015-16. In 2019-20
10.99% increase of Net profit in comparison to 2018-19. From 2017-18 to 2019-20 return on net
worth shows upward trend.

RETURN ON CAPITAL EMPLOYED

Return on Capital Employed (ROCE) reveals the relationship between Operating profit and Capital
Employed of the firm.

Formula

Return on capital employed = Net Operating Profit / Capital Employed

TABLE 11 RETURN ON CAPITAL EMPLOYED

YEAR | RETURN ON CAPITAL EMPLOYED

2015-16 43.02
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2016-17 34.13
2017-18 32.52
2018-19 38.98
2019-20 51.34
MEAN 39.998
SD 7.57
CV(%) 18.92
TABLE 12 TREND ANALYSIS
YEAR | BASE YEAR 2015-16
2015-16 100
2016-17 79.34
2017-18 75.59
2018-19 90.61
2019-20 119.34

Above Table 11 reveals that IRCTC has Mean Value of Return on Capital employed 40.00% which
shows a good Return on Capital employed while The Standard Deviation of IRCTC is 7.57, which
shows higher degree of variability and. The coefficient of variation of Return on Capital employed
of IRCTC is 18.92% which is permissible but not good. IRCTC has 43.02% Return on Capital
employed in the year 2015-16 while 34.13% in the year 2016-17 which shows 20.66% Reduction.
In the year 2019-20 IRCTC has 51.34% Return on net worth which shows a 19.34% increase in
comparison to 2015-16. In 2019-20 28.73% increase of Return on Capital employed in comparison

to 2018-19. From 2017-18 to 2019-20 return on Capital employed shows upward trend.

PASSENGER VOLUMES WITNESS HEALTHY GROWTH
CHART I TRENDS IN PASSENGER VOLUMES
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(Source:www.ibef.com)

eTrain travel remains the preferred mean for long-distance travel for Majority of Indians.

eRaise in the demand for passenger trains is supported by Urbanization, improving
income standards, etc.

eThe punctuality performance of Indian Railways for mail and express trains raised to
75.67% during April-December 2019 as compared to 68.19% in the same period last
year.

e During the financial year 2019, passenger traffic in the country reached 8.44 billion.
Passenger traffic was valued at 7.67 billion in FY20 P (till February 2020).

RISING EXPORT OF RAILWAYS SECTOR
CHART 2 EXPORT OF RAILWAY

Export of Railway (in USS millions)

2016 2017

[}
=
=
=)

=l
sy
=)

CAGR

(Source:www.ibef.com)

eIndia was among the top 20 exporters of railways globally as of
2019.CAGR

eIndia’s export of railways grew at a of 52.52% during
2010-2019 to reach US$ 635 million.

eIn 2019, Train 18, Indian Railways’ fastest engine-less self-propelled
Train, gained several queries for export.

CONCLUSION

After analyzing the profitability of the IRCTC, it can be said that the profitability of any firm
depends more or less upon the effective utilization of resources, cut off cost and total quality
management function in products, customer services, manpower, and goodwill and market share.
The conclusion of the study can be summarized as under:

e From 2015-16 to 2019-20 PBDIT margin ratio of IRCTC reached from 24.09% to 34.78%
which shows an increase of 10.69% in a study period.

e From 2015-16 to 2019-20 PBIT margin ratio of IRCTC reached from 22.59% to 33.02%
which shows an increase of 10.43% in a study period.

e From 2015-16 to 2019-20 PBT margin ratio of IRCTC reached from 22.58% to 32.75%
which shows an increase of 10.17% in a study period.

e From 2015-16 to 2019-20 Net profit ratio of IRCTC reached from 13.80% to 23.22% which
shows an increase of 9.42% in a study period.

e From 2015-16 to 2019-20 Return on equity of IRCTC reached from 34.79% to 39.80%
which shows an increase of 5.01% in a study period.

e From 2015-16 to 2019-20 Return on Capital Employed of IRCTC reached from 43.02% to
51.34% which shows an increase of 8.32% in a study period.
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Abstract

Mobile banking is the need of the hour since it offers new services to potential clients in emerging
regions while also providing alternative services to existing bank customers. Mobile banking is a
fast-growing optional channel for delivering financial services.Two instances include a text message
from a bank telling customers that their ATMs or mobile apps would be inaccessible for some time
due to system maintenance, and a confirmation text from the bank verifying a transfer made by the
client via the mobile app. The majority of banks have their mobile software, referred to as an app.
By downloading that app, we may have access to all of our financial information on our phones by
just pressing a button. Furthermore, mobile banking saves time and provides clients with a variety of
enticing incentives.India is ranked second in the world's telecom sector, with a bright future for
expanding financial services via mobile. However, there is still a sector of India that does not have
access to mobile services.The aims of this study are awareness about mobile banking, showing the
growth of mobile banking transactions and users, and its impact onthe banking industry in India with
the using mobile banking, and giving some future recommendations and solutions while using this

service.
Keywords: Mobile Banking, Wallet, Payment, Funds Transfer, Digital Banking
Introduction

One of India's most significant financial institutions is banking. With the advent of technological
banking, India's introduction of digital banking is keeping up with the times. Mobile banking is one
of the most essential new tools for banks, and it is one of the accessible services. Making mobile
banking transactions is all that mobile banking entails. It's a byproduct of Green Banking. Mobile
banking, on its own, assists clients in the ease of different banking activities, saving time and money.

The mobile banking application allows for simple money transfers across bank accounts.

The banking business has steadily changed to a more technologically advanced, secure, and
sophisticated manner of the transaction during the last decade, thanks to the growing usage of the

internet. Banking transactions have grown so simple that they may now be completed at the touch of
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a button.Mobile banking is the need of the hour since it offers new services to potential clients in

emerging regions while also providing alternative services to existing bank customers. Mobile
banking is a fast-growing optional channel for delivering financial services. India is ranked second
in the world's telecom sector, with a bright future for expanding financial services via mobile. Users
may transfer cash between accounts, pay utility bills, check account balances, and more using
mobile banking without paying any additional costs. With the introduction of cellular mobile
applications, mobile banking has become more convenient. Customers may now check their

accounts, read their bank statements, transfer funds, and even purchase prepaid services online.
History of Mobile Banking

Mobile banking used to be done largely by text or SMS until the advent and activation of mobile
web services in 1999; it was known as SMS banking. Using the mobile web via WAP technology,
European banks were on the cutting edge of mobile banking service offerings. Before 2010, the most
popular mobile banking products were SMS banking and mobile web. Mobile banking applications
began to evolve as smartphones with iOS or Android operating systems became more common.
Customers were able to download banking apps with more sophisticated Functionality and greater

transactional capabilities to their cellphones.

To present, many financial institutions employ SMS and mobile applications to keep their customers
up to date on account activity, send out notifications about suspected fraud, and/or update and
maintain service provision. A text message from a bank informing consumers that their ATMs or
applications would be unavailable for a period owing to system maintenance, or a confirmation text
from the bank confirming a transfer made by the client via the mobile app, are two examples. At the

present total number of Mobile, Banking Providers is 566 in India.
Objectives of the study

¢To find out more about the awareness of mobile banking transactions
¢To find out the recent trends in mobile banking

eTo know the impact on the banking industry of using mobile banking
eTo know the current issues facing banks and other financial institutions

Research methodology

This study is based on secondary data method, researchers collect data from various online official
websites, news articles, newspapers, reserve bank of India official website and research data, digital
India, research reports on mobile banking transactions, various banks official websites, research

papers, and thesis.

Table no. 1: Mobile Banking Transactions (Volume in Million)
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Mobile Mobile App based
Sr. No. | Months Tr]:;algzl:cl:liins (Volume)
Inter-bank | Intra-bank
(Volume)
I. Sep-20 2091.908 1901.13 190.778
2. Oct-20 2271.354 2061.038 210.316
3. Nov-20 2419.824 2200.626 219.198
4. Dec-20 2519.949 2301.645 218.303
5. Jan-21 2594.949 2337.162 257.161
6. Feb-21 2427.45 2192.869 234.581
7. Mar-21 3297.149 2811.86 485.288
8. Apr-21 3249.477 2993.078 256.399
0. May-21 2973.431 2720.539 252.893
10. Jun-21 3212.711 2929.753 282.958
11. Jul-21 3745.894 3432.473 313.421
12. Aug-21 3903.052 3578.62 324431
Total 34707.15 31460.79 3245.727

(Source: www.ceicdata.com)

Above table no. 1 shows mobile banking transactions in India. During the periods of covid-19
transactions haveincreased with the highest volume. September 2020 that 2091.908 million
transactions with mobile banking and those transactions are increased in august 2021 is 3903.052
million. Total mobile banking transactions in the financial year 2020-21 is 34707.15 million. The
mobile-based transaction with inter-bank and intra-bank total volume is 31460.79 and 3245.727

million. So above data is showing day to day transactions with mobile banking are increased.

Table no. 2: Total Mobile Banking Transactions (Volume in Lakh, Value in Crore)

Sr. No. | Months | Volume (Actual) Value (In Rs'000)
1. Sep-20 20,919 7,04,109
2. Oct-20 22,714 7,92,446
3. Nov-20 24,198 8,20,024
4. Dec-20 25,199 8,99,401
5. Jan-21 25,943 10,20,333
6. Feb-21 24,274 9,31,529
7. Mar-21 32,971 12,46,220
8. Apr-21 32,495 10,06,256
0. May-21 29,734 8,98,224
10. Jun-21 32,127 10,33,735
11. Jul-21 37,459 11,49,340
12. Aug-21 39,031 11,36,546

Total 3,47,064 1,16,38,163

(Source: www.rbi.org.in)

Above table no. 2 showsthe total mobile banking transactions in India according to the reserve bank

of India. The financial year 2020-21 is a time of coronavirus and people are using digital services
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provided by financial institutions and banking by transactions and payment of money. The financial

year 2020-21 total transactions of mobile banking are 3,47,064 in actual and 1,16,38,163 in lakhs.
Mobile Wallet

A mobile wallet is a way to carry cash in digital format. You can link your credit card or debit card
information ona mobile device to a mobile wallet application or you can transfer money online to a
mobile wallet. Instead of using your physical plastic card to make purchases, you can pay with your
smartphone, tablet, or smartwatch. An individual's account is required to be linked to the digital
wallet to load money in it. Most banks have their e-wallets and some private companies. e.g., Paytm,
Freecharge, Mobikwik, Oxigen, mRuppee, Airtel Money, Jio Money, SBI Buddy, Itz Cash, Citrus
Pay, Vodafone M-Pesa, Axis Bank Lime, ICICI Pockets, SpeedPay, etc.

Chartno. 1: Value of mobile wallet transactions across
India from 2016 to 2019 (In trillion Indian rupees)
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(Source: www.statista.com)

Above chart no. 1 is showing the value of mobile wallet transactions across India from 2016 to 2019
in trillion Indian rupees. Chart trends are increased with using mobile wallet transactions. In the year
2016 transactions are 0.4 trillion rupees and with the increase in the year of 2021-22 are 72.5 trillion

rupees. That charts are showing mobile wallets transactions are increased.
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Chartno. 2: Tmpact of the coronavirus (COVID-19) on
digital payment app usagein India as of April 2020
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Above chart no. 2 showsthe impact of the coronavirus on digital payment app usage in India as of
April 2020. The chartshows that Paytm is most used in the year of covid-19 are 33% more users are
joined. Was Google pay second most using applications were transaction and payment of money is
the year of covid-19. Amazon pay is the third application is 10% usedfor payment of money and
using shopping. BHIM is a digital app that is 6% used across India were transactions and payment of
money. And the lowest using 4% is PhonePe. That chart is showed others between Paytm mobile

wallets and mobile transactions are most of using across India.

Chartno. 3: Number of mobile phoneinternet users in
Indiafrom 2010 to 2020 (in million)
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Above chart no. 3 showssome mobile phone internet users in India from 2010 to 2020 in million.
The year 2010 to 2020 is the year of the digital era. Mobile internet is increased were internet and
mobile phone charge and price is lowest in India. Chart trends are increasing in the 10 years. In the
highest number of users are 744.06 million years of 2020. India also has the highest number of

internet users in the world.
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Mobile Banking Services

The volume and value of mobile banking services climbed by 92 percent and 13 percent,
respectively, according to the Reserve Bank of India's (RBI) annual report for 2017-18. The number
of registered consumers had risen by 54percent to 251 million at the end of March 2018, up from

163 million at the end of March 2017.

Access to Account Information: The basic role of mobile banking is to access banking
information. It's also beneficial for budgeting. Customers may access transaction history, account e-

statements, loan statements, credit card statements, and e-passbooks using this service.

Regular Transactions: The capacity to move money from one account to another and make online
payments are the most fundamental features of mobile banking. Customers may send cash to
anybody by adding them as beneficiaries using UPI (Unified Payments Interface), which covers,
among other things, Bank to Bank transfers, self-transfers, rent, and other bill payments, and

NEFT/IMPS/RTGS payments.

Investment Purpose: Opening fixed deposit/recurring deposits, mutual fund investments, and

portfolio management services, among other things.

Other Services: Account summary, bill payments, cash transfer, and investment are some of the
other services that a customer may demand efficient banking operations. Other services, such as
remedies for grievances, may be offered as well. Mobile banking can also be used to resolve banking
issues or queries. Among the services accessible are ATM locators, branch locators,

complaint/tracking apps, ordering new checkbooks, and canceling/stopping an issued cheque.
COVID-19 Crisis: Implications for Payment Systems

The COVID-19 pandemic has led to a diminution in digital transactions in India. In corroboration,
the growth of currency with the public in India accelerated from 11.2 percent on February 28 to 14.5
percent as of March 31, to 21.3 percent as of June 19, 2020 (12.8 percent a year ago). At the same
time, the cumulative value of digital transactions during January-May 2020 declined by 25.5 percent
(y-o0-y) as compared with strong growth of 20.6 percent a year ago. Of this, digital retail transaction
value growth contracted by 10.6 percent as compared with an increase of 31.3 percent last year.
However, both these indicators recovered in May 2020. In digital payments, the retail RTGS
volume, which had registered healthy growth (y-o-y) since July 2019 due to waiving of RTGS
charges by the Reserve Bank, declined in March (-12.3 percent), April (-52.5 percent), and May (-
27.5 percent). While they regained traction in May, transactions through Immediate Payment
Service (IMPS) had started declining in February 2020 and the drop became sharper in April 2020.
Unified Payments Interface (UPI) transaction volume declined by 5.9 percent in March 2020 and
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further by 19.8 percent in April 2020 to slightly less than one billion transactions. However, it

recovered as the lockdown was gradually lifted and logged a record 1.34 billion transactions in June
2020. The ratio of RuPay card transactions at e-commerce portals to point-of-salejumped to 237
percent in April 2020 from 76.8 percent in February 2020, reflecting the effect of social distancing.
Apart from low demand during the lockdown, the suspension of operations by leading users of
digital payments such as e-commerce and BigTechs could have contributed to a decline in small

value digital payments.
Issues and Challenges in Mobile Banking

The quick innovation improvement in Mobile innovation like 2G, 3G, and 4G has become
significant difficulties for banks. It is apparent that the bank that began Mobile Banking as SMS
banking, then, at that point, took on an application-based model for conventional versatile handsets,
the assessment of Smart telephones, portable working framework, and Mobile Apps represented the

banks to embrace the current innovation.

The majority of consumers use ATMs and internet banking services. The majority of clients are at
ease without mobile banking. They also believe that due to mobile phone theft, there is a risk of

mobile banking abuse.
Challenges Faced by Banks in Providing Mobile Banking to The Customers

Despite the promise for mobile banking and the legal frameworks that allow for wider use of
mobiles as a channel for financial services in general and financial inclusion in particular, banks face
several hurdles in achieving the necessary degree of mobile banking. These difficulties may be

divided into two categories: (A) customer enrollment issues and (B) technical issues.

A.Customer enrollment-related issues are:
eMobile number registration
eM-PIN generation process
eConcerns relating to security is a factor affecting the on-boarding of customers
eBank staff education
eCustomer education
B.The technical aspects which are posing a challenge relate to:
e Access channels for transactions
eCumbersome transaction process
eCoordination with MNOs in mobile banking eco-system

Findings of the Study
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eMobile banking is a simple and handy solution that allows customers to do their financial

transactions whenever and wherever they choose.

eMobile banking is a growing app for all forms of online banking activities.

eThe banks that have adopted mobile banking have created an app with specialized functionality.

eFor mobile banking transactions, the majority of banks are adopting and deploying mobile-based
apps.

eMobile banking is beneficial for more than just banking transactions; it may also be used to invest
in mutual funds and manage portfolios.

Conclusion

One of the most significant and convenient services for banking customers is mobile banking.
Mobile banking is a bi-product of Green Banking, and it is noted for being simple, convenient, and
the fact that it is designed for paperless transactions. It is being developed as an app for mobile
phones by many Indian banks. Mobile banking offers a variety of services and features. Mobile
banking services are accessible 24 hours a day, seven days a week, and may assist with any bill
payments. The paper explored the state of mobile banking in India, as well as its relevance and

problems.
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Abstract: The demonetization was announced by the Hon'ble Prime Minister at 8 pm on
November 8, 2016 and he was informed that Rs. 500 and Rs. 1000 notes will be closed. This means
that the legal existence of 500- and 1000-rupee notes will come to an end. The demonetization had a
profound effect on the people and as a result retailer immediately stopped accepting Rs.500 and
Rs.1000 currency notes. The Prime Minister said that the main reason for taking this step of
demonisation was to stop corruption in the country, eradicate black money and stop funding of
terrorist activities. But demonetization has caused a lot of trouble to the people. Because people had
to stand in line to get new currency notes and deposit old currency notes in the account, besides
having insufficient new currency notes, people also had difficulty in getting the necessities of daily
life. The impact of demonetisation has been felt in every sector of the country, but the biggest
impact has been seen in the banking sector. In this research paper, the researcher has tried to know
how demonetisation has affected the banking sector, how demonetisation has affected the bank's
non-performing assets.

Key-Words: Demonetisation, Non-Performing Assets

1. Introduction: Our country is more than 70 years old and our country is still one of the developing
countries due to its basic problems like poverty and unemployment. The year 2014 saw a revolution
in the NDA government and the people of the country won by a landslide with the hope that the
NDA government would do good in the country. The NDA government led by Prime Minister
Narendra Modi has taken a lot of historic steps to instil confidence in the people that our country
will be counted among the developed countries. Prime Minister Shri Narendra Modi has made a
name for himself in his 6-7 years of tenure by taking historic decisions like GST, demonetisation,
Article 370 and Ram Mandir, of which demonetisation is the most important decision taken by any
Prime Minister of India.Demonetization has been carried out in the country with the aim of reducing
corruption, controlling black money, reducing terrorist activity and transforming the country's
current economy into a cashless economy. The impact of demonetisation has affected not only the
parallel economy but the entire economy.

The demonetisation was announced by the Hon'ble Prime Minister on 8th November
2016. Due to demonetisation, 500 and 1000 notes ceased to exist in the country. Demonetization has
had its effects in every sector of the country and has had a devastating effect on the country's
economy. Every sector in the country such as automobile sector, banking sector, agriculture sector,
etc. saw a huge impact on the sector.The demonetisation had both positive and negative effects on
the banking sector. For example, the bank had sufficient cash to reduce its liquidity risk, while
demonetisation caused the banking staff to work overtime and the banks faced negative things like
long lines of customers etc.The main purpose of this research paper by the researcher is to know
how the biggest problem of the banking sector has affected demonetisation on non-performing
assets. Because the money has been deposited in the accounts of the people who have not repaid the
loan till now in the bank, the question arose for the bank to manage such loan. So, there is an attempt
to find out what kind of impact demonetisation has had on public sector banks.
2. Review of Literature:

Bharat Kumar Mehar (2017)11, Presented Research paper on “Impact of demonetization
on NPA position of Indian Banks”.He has researched in his research paper how the demonetisation
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has affected the banking sector. He has been given a conclusion about the positive and negative
effects of demonetisation on the banking sector.He has researched in his research paper how
demonetization has affected the banking sector. He has been given a conclusion about the positive
and negative effects of demonetisation on the banking sector. He concludes that demonetisation as a
short-term benefit is currently leading to a decline in banking sector NPAs. But in the long run, if
banks do not manage NPAs properly and do the necessary checking at the time of disbursement,
these rates will start rising again.This strategic step of demonetisation will have a major contribution
towards the establishment of a sound and effective banking system in the country.

He concludes in his research paper that demonetisation has ensured that the notes held by the public
as black money outside the banks are now deposited inside the bank i.e., in the customer's account.
Due to demonetisation, black money has been eliminated to a maximum extent. The government's
campaign for digital payments has also been successful due to demonetisation. Banks can earn extra
income by keeping a portion of the money deposited with them as a reserve and lending the rest of
the deposit. They also conclude that the losses incurred by banks due to NPAs have also come down
and in the coming years those losses will be nil and banks will be making profits. Banks will also be
clarified about their net capital soon.

The Economics Times (2017)13, presented an Article on “Demonetisation has not impacted war on
NPAs: SS Mundra RBI”. They have suggested that in their article was that demonetisation has not
had a direct impact on NPAs. The motives for demonetization were different. The main reason for
demonetisation has never been the reduction of NPAs. But he also states in his article that
demonetisation has indirectly affected the bank's NPAs. He also said that it was true that the
demonetized bank employees were distracted from the demonetisation work but they said that
demonetisation had not hampered the work related to NPAs. In short, it states that demonetisation
has no effect on NPAs.

The Hindustan Times (2017)14, presented an Article on “Demonetisation has led to higher bank
deposits but why won’t companies borrow”. They have concluded that in their article was rising in
NPAs and sluggish economic growth sparked a 60% decline in corporate borrowing over the last six
years, according to an IndiaSpend analysis of Reserve Bank of India (RBI) data, inhibiting the
anticipated lending bonanza to companies from banks after demonetisation.

YOURSTORY (2017)15, presented an Article on “Bank flush with funds post demonetisation, But
NPAs keep them away from lending”. They have concluded that in their article was that according
to analysts the proportion of NPAs i.e. bad loans has been increasing for the last 3 years. The reason
for banks not giving loans is not demonetisation but the increase in the ratio of NPAs before and
after demonetisation is an important reason.It also concludes that the NPAs ratio, which was 9.6% in
2017 after demonetisation, will increase to 10.2% in 2018.

3. Objective of the Study:

I. To Know the Prudential norms of Public Sector Banks Pre & Post Demonetisation.

II. To study the impact on Gross NPAs of Public Sector Banks Pre & Post Demonetization.

II1. To study the impact on Net NPAs of Public Sector Banks Pre & Post Demonetization.

4. Statement of Problem:

The banking sector accounts for a very large share of India's service sector. The impact of
demonetisation has been felt in all sectors but it has had a huge impact on the banking sector. The
banking sector has been troubled by the question of NPAs since the early 20th century. The
proportion of NPAs in any private as well as public sector bank in the country has been steadily
increasing every year. After the Great Depression of 2008, the bank's NPA increased and banks
started going into liquidation. So, banks have been facing questions about NPAs for years. This
paper seeks to understand the impact of the historic decision of

demonetisation on banks' NPAs. In addition, the government's decision is an attempt to find out
whether the NPA increased or decreased after demonetisation.

5. Significance of the Study: Banks have been plagued by difficulties related to NPAs and their
recovery for years. The NPA rate of any private or public bank in India is increasing every year and
the bank and the government are implementing new policies every year for the recovery of NPAs.
The researcher's research entitled "The Impact of Demonetisation on Non-Performing Assets of
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Public Sector Banks of India: A Comparative Study" will be useful to banks in the future, as well as
provide information on where and to what extent the bank has increased its NPA. This research
paper will also help the government in the future as it will know whether important steps like
demonetisation should be taken in future and also what kind of policy should be adopted by banks
and the government for recovery of NPAs after demonetisation.

6. Research Methodology: Research methodology is the specific procedures or techniques used to
identify, select, process, and analyse information about a topic.

I. Population of the Study: The main purpose of the research has been to investigate the impact of
demonetisation on the banking sector. But since the sample is to be taken only from private sector
banks, the population here will include all the public sector banks of India.

II. Sample of the Study: For the study researcher has select following sample by using convenient
sampling method. The sample for the study is given below: (All are Public Sector Banks)

1. Bank of Baroda
2. Bank of India

3. Punjab National Bank

4. State Bank of India

5. Union Bank of India
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Average Gross NPAs to Advances Ratio of Selected Public Sector BanksBefore and
After Demonetization:

BANKNAME  BEFORE TOTAL AVERAGE

DEMONETIZAT

ION YEARS

(AMT. IN

CRORES)

2014 2015 2016

BOB 2.94 3.72 9.99 16.65 5.55
BOI 3.15 5.39 13.07 21.61 7.20
PNB 5.25 6.55 12.90 24.70 8.23
SBI 4.95 4.25 6.50 15.70 5.23
UBI 4.17 5.10 9.04 18.31 6.10
TOTAL  20.46 25.01 51.50 96.97 32.32
AVERAG  4.09 5.00 10.30 19.39 6.46
BANKNAME  AFTER TOTAL AVERAGE

DEMONETIZAT

ION YEARS

(AMT. IN

CRORES)

2017 2018 2019

BOB 10.46 12.26 9.61 32.33 10.78
BOI 13.22 16.58 15.84 45.64 15.21
PNB 12.53 18.38 15.50 46.41 15.47
SBI 6.90 10.91 7.53 25.34 8.45
UBI 11.77 17.10 16.41 45.28 15.09
TOTAL  54.88 75.23 64.89 195.00 65.00
AVERAG 10.98 15.05 12.98 39.00 13.00

Analysis: The above table show the average ratio of Gross NPAs to Gross Advances of
Public Sector Banks before and after Demonetization for the study period 2014-2016(Pre-
Demonetization Period) and 2017-2019 (Post Demonetization Period).

The table show that the average gross NPAs to advances ratio has almost doubled
after demonetization (increased from 6.14% to 13%). Looking at the individual gross NPAs
to advances ratio of each bank, it is clear that the ratio of Bank of Baroda, Bank of India, and
Punjab National Bank has almost doubled after demonetization. While Union Bank of India's
ratio has increased almost two and a half times. While the ratio of State Bank of India has
increased 1.6 times in comparison to other banks. That is, it is clear from the chart and the
table that after demonetization, State Bank of India has taken a tougher stance on NPAs and
the recovery of its NPAs has also increased after demonetization.

It can therefore be said from the data that a significant difference is observed in the post-
demonetization ratios in comparison of the pre-demonetization Gross NPAs to Advance
ratios.
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Net NPAs to Advances Ratio: These ratios represent the relationship between Net NPAs
and Gross/Total Advances. If the percentage of these ratios is high then the financial capacity
of the bank is interpreted as weak and if the percentage of these ratios is low then the
financial capacity of the bank is interpreted as good. This means that this is a negative ratio.
So, the bank is always trying to reduce this ratio so that its financial capacity can be
improved.

Average Net NPAs to Advances Ratio of Selected Public Sector Banks:

BANK NAME BEFORE TOTAL  AVERAGE

DEMONETIZATIO

N YEARS

(AMT. IN CRORES)

2014 2015 2016

BOB 1.49 1.85 4.79 8.13 271
BOI 1.97 3.28 7.34 12.59 4.20
PNB 2.76 3.92 8.18 14.86 4.95
SBI 2.50 2.07 3.70 8.27 2.76
UBI 2.33 2.71 5.25 10.29 3.43
TOTAL 11.05 13.83 29.26 54.14 18.05
AVERAGE 221 2.77 5.85 10.83 3.61
BANK NAME AFTER TOTAL  AVERAGE

DEMONETIZATI

ON YEARS

(AMT. IN CRORES)

2017 2018 2019

BOB 443 5.10 3.11 12.64 421
BOI 6.43 7.50 4.99 18.92 6.31
PNB 7.40 10.33 5.93 23.66 7.89
SBI 3.58 5.41 2.87 11.86 3.95
UBI 6.57 8.42 6.85 21.84 7.28
TOTAL 28.41 36.76 23.75 88.92 29.64
AVERAGE  5.68 7.35 475 17.78 5.93

Analysis: The above table show the average ratio of Net NPAs to Gross Advances of Public
Sector Banks before and after Demonetization for the study period 2014-2016(Pre-
Demonetization Period) and 2017-2019 (Post Demonetization Period).

The table show that the average Net NPAs to advances ratio has increased almost
1.6 times after demonetization (increased from 3.61% to 5.93%). Looking at the individual
Net NPAs to advances ratio of each bank, it is clear that the ratio of Bank of Baroda, Bank of
India, and Punjab National Bank has increased almost 1.5 times after demonetization. While
Union Bank of India's ratio has increased almost double. While the ratio of State Bank of
India has increased 1.4 times in comparison to other banks. That is, it is clear from the chart
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and the table that after demonetization, State Bank of India has taken a tougher stance on
NPAs and the recovery of its NPAs has also increased after demonetization.
It can therefore be said from the data that a significant difference is observed in the post-

demonetization ratios in comparison of the pre-demonetization Net NPAs to Advance ratios.

Conclusion:

On November 8, 2016, the NDA government completely abolished the existence of 500 and
1000 notes in the country and announced demonetisation in the country. Demonetization can
be said to have started a new evolution in the bank. As people showed interest in the work of
the bank employees, in addition to the increase in the number of new customers in the bank,
the banks received a large number of deposits and the biggest problem for the banks was the
temporary improvement in the NPA. But the researcher will point out here that the decline in
NPAs has been observed only as a short-term benefit after demonetisation.Over the next three
years, NPAs have continued to grow, with short-term gains having a positive effect on NPAs,
but the long-term demonetisation effect being negligible.
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Abstract:
The usage of beauty products increasebut people are also afraid of the side effects of

cosmetic.So many peoplechoose ayurvedic beauty products. So the main objectives of the
study are to Study Gender wise, age-wise, and income-wise satisfaction levels of consumers
of ayurvedic beauty products and to analyze the most preferred reasons to purchase ayurvedic
beauty products by customers living in Veraval city. The study is based on primary data
collected with the help of a questioner containing 5 points Likert scale analysis. From the
study results are found that the satisfaction level of users of ayurvedic beauty products by
female consumers (83.60%) is less than male consumers (81.96%), age-wise study resultant
that users of age group less than 20 years (85.35%) are more satisfied than other age group
and income-wise study gives the results that income group between 31,000 to
50,000consumers (85.60%) are most satisfied than other income groups. From the study of
opinions of consumers for most preferred reasons of buying ayurvedic beauty products results
are found that there is Insignificance difference of most preferred reasons to purchase
ayurvedic beauty products by consumersof selected area gender-wise, age-wise as well as
income-wise.

Keywords:Ayurvedic,Beauty Products, Likert scale analysis

Introduction:

Every person likes to reflect his personality and wants to attract others from his personality.

The first attraction of any person is his outlook. So looking beautiful is a desire of every

individual not only of females but also of males. To meet the desire to look beautiful people

try different beauty products. As the usage of cosmetics increases but people are also afraid
of the side effects of usage of cosmetics so peoples come back with Ayurveda. The change of
lifestyle also made a big impact on the usage of Ayurvedic beauty products in India. With the
growing trend of usage of Ayurvedic beauty products, many Ayurvedic companies have
come to light with Ayurvedic beauty products like Patanjali Ayurved, Dabur India, Sri
SriAyurved, etc.

India is a country where the majority of the population lives in rural regions. From ancient
times, people have been using natural homemade remedies for beauty needs in Indian

villages. As per cultural traditions they use Neem, turmeric, tulsi, avnla, coconut oil, badam,
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honey, lemon, etc. natural ingredients for skin and hair care. But with time traditions have
changed people's attraction to cosmetics and Ayurvedic ready beauty products in the market.
this paper seeks to analyze the buying behavior of consumers toward Ayurvedic beauty

products in the present era.

Governmental Supports:
The government of India is promoting Ayurveda aggressively to encourage Ayurvedic

production and usage. The government of India started a new ministry named AYUSH
(Ayurveda, Yoga, Naturopathy Unani, Siddha, and Homeopathy). In 2016 government also
launched all Indian institutes of Ayurveda to develop Ayurvedic science and trained
professionals in the industry across states. Global Ayurveda festival 2016 was also launched

to spread awareness among citizens and propose Ayurveda as a way of life.

Literature Review:
eManisha Singh, Vinita Srivastava Indian cosmetic market has seen rapid growth in

the past few years than that of the US and Europe. With the development of the
cosmetic industry, many brands came up with different strategies and new ingredient
technology. Earlier companies were coming up with novel and varied chemical
compositions but now the perception of people has changed and they are looking
more towards herbal products as there are many side-effects of chemicals used in
cosmetic products. The perception of side effects of the chemical ingredients in
cosmetics is the reason to switch over to herbal-based cosmetics among all age
groups, gender, and educated people (Management Practices For New Economy
133)

eRekha and Gokila (2015) People perceive herbal products to be more beneficial than
chemical products, companies are coming up with herbal and ayurvedic strategies.
According to a study by UBS, the propensity to buy more or buy only herbal products
is on the rise from around 29% in 2015 to 35% in 2016(Indianjournals.com)

eMitraSauank(2016) Due to the increase in demand for natural, herbal, and ayurvedic
products strong promotional campaign by top players has been done like Hindustan
Unilever, Dabur, Lotus, Patanjali Ayurved. This research paper is an attempt to
understand consumer perception regarding the pricing of herbal, ayurvedic, and

natural products. (Researchhgate.net)
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eBhimrao M Ghodeswar(2008) This paper is based on a review of the literature and
takes a case study approach. The paper suggests the framework for building brand
identity in sequential order, namely, positioning the brand, communicating the brand
message, delivering the brand performance, and leveraging the brand equity (Journal

of product & brand management)

Objectives of the study:

(1)To Study the satisfaction level of customers using Ayurvedic beauty products in the
research area.(Gender wise, age-wise, and income-wise)

(2)To analyze the most preferred reasons to purchase Ayurvedic beauty products by
customers in the research area. (Gender wise, age-wise, and income-wise)

Research Methodology:
The study is based on primary data and the data will be collected from a total of
100respondents(50 male and 50 females) living in Veraval city by preparing a scientific
questioner. Then to analyze the collected data statistical tools like Mean,percentage
analysisis to be used, and to check the validity of the hypothesis statistical test(t-test and
ANOVA test) is to be used.
Research hypothesis:
Following are the hypothesis to be tasted byT-test and F- test (One way ANOVA) at a 5%
level of significance.

(1)Gender-wise analysis of most preferred reasons to purchase Ayurvedic beauty
products by consumers of the selected area.

Null Hypothesis (Ho): There is an Insignificancedifference of most preferred reasons to
purchase Ayurvedic beauty products by male consumers and female consumers of the
selected area.
Alternative Hypothesis (H1): There is a significant difference of most preferred reasons to
purchase Ayurvedic beauty products by male consumers and female consumers of selected
areas.

(2)Age-wise analysis of most preferred reasons to purchase Ayurvedic beauty

products by consumers of the selected area.

Null Hypothesis (Ho): There is an Insignificance difference of most preferred reasons to
purchase Ayurvedic beauty products by different age group consumers of the selected area.

Alternative Hypothesis (H1): There is a significant difference of most preferred reasons to
purchase Ayurvedic beauty products by different age group consumers of the selected area.
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(3)Income wise analysis of most preferred reasons to purchase Ayurvedic beauty
products by consumers of the selected area.

Null Hypothesis (Ho): There is an Insignificance difference of most preferred reasons to
purchase Ayurvedic beauty products by different income group consumers of the selected
area.
Alternative Hypothesis (H1): There is a significant difference of most preferred reasonsto
purchase Ayurvedic beauty products by different income group consumers of the selected
area

Data Analysis, Interpretation:

TABLE-1

PERSONAL PROFILE OF THE RESPONDENT
Gender No. of Respondent Percentage
Male 50 50%
Female 50 50%
Total 100
Age Group No. of Respondent Percentage
Below 20 Years 40 40%
21 to 30 Years 34 34%
31 to 40 Years 18 18%
41 to 50 Years 6 6%
Above 50 Years 2 2%
Total 100
Marital Status No. of Respondent Percentage
Married 31 31%
Unmarried 69 69%
Total 100
Occupation No. of Respondent Percentage
Student 51 51%
Salaried 31 31%
Businessmen 10 10%
Professional 6 6%
Housewife 2 2%
Total 100
Income Group No. of Respondent Percentage
Below 10,000 16 16%
Between 10,000 to 30,000 36 36%
Between 30,000 to 50,000 20 20%
Above 50,000 28 28%
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| Total | 100

(Source Primary data )
The above table-1 shows the no of respondents and percentage of respondents to whom data

is collected as primary sources with the help of questioner to fulfill the objectives of the
research. The data was collected from a total of 100 respondents of Veraval city and tabulated
as gender-wise, age-wise, marital status-wise, occupation wise and income group-wise in the

above table.

TABLE-2
GENDER WISE SATISFACTION LEVEL OF CUSTOMERS BUYING
AYURVEDIC BEAUTY PRODUCTS OF SELECTED AREA

Gender No. of respondent Satisfaction Level (in %)
Male 50 81.96

Female 50 83.60

Total 100

(Source Primary data)
The above table-2 shows the percentage of satisfaction levels of male and female consumers

using ayurvedic beauty products. Based on responses by the respondent of the 5 scales Likert
scale analysis it can be concluded that 81.96% of males are satisfied with ayurvedic products

and 83.60% of females are satisfied with ayurvedic products from the research area.

TABLE-3
AGE-WISE SATISFACTION LEVEL OF CUSTOMERS BUYING
AYURVEDIC BEAUTY PRODUCTS OF SELECTED AREA

Age No. of respondent Satisfaction Level (in %)
Below 20 Years 40 85.35

21 to 30 Years 34 80.76

31 to 40 Years 18 82.78

41 to 50 Years 6 77.33

Above 50 Years 2 82

Total 100

(Source Primary data)
The above table-3 shows the percentage of satisfaction level of different age group

consumers using ayurvedic beauty products. Based on responses by the respondent of 5
scales Likert scale analysis it can be concluded that 85.35% of below 20 year age group,

80.76% of b 21 to 30 year age group, 82.78% of 31 to 40 year age group, 77.33% of 41 to 50
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year age group and 82% of above 50 year age group consumers are satisfied from ayurvedic

products from the research area.

TABLE-4
INCOME WISE SATISFACTION LEVEL OF CUSTOMERS BUYING
AYURVEDIC BEAUTY PRODUCTS OF SELECTED AREA

Income Group No. of respondent Satisfaction Level (in %)
Below 10,000 16 85.13

Between 10,000 to 30,000 36 81.28

Between 31,000 to 50,000 20 85.60

Above 50,000 28 81.36

Total 100

(Source Primary data)

The above table-4 shows the percentage of satisfaction level of different monthly income

group consumers using ayurvedic beauty products. Based on responses by the respondent of 5

scales Likert scale analysis it can be concluded that 85.13% of below 10,000 monthly income

group, 81.28% of between 10,000 to 30,000 monthly income group, 85.60% of between

31,000 to 50,000 monthly income group and 81.36% of above 50,000 monthly income group

consumers are satisfied from ayurvedic products from the research area.

TABLE-5
TABLE SHOWING GENDER WISE ANALYSIS OF MOST
PREFERRED REASONS TO PURCHASE AYURVEDIC BEAUTY
PRODUCTS BY CUSTOMERS OF SELECTED AREA

;1;;. Statements Gender wise score
Male Female
1 Affordable price 191 210
2 No side effects 217 228
3 safe for all age group 212 214
4 National products 190 201
5 Easy to use 201 205
6 long-lasting effect 197 198
7 No use of chemicals 216 225
8 natural ingredients 218 213
9 Prepaid from knowningredients 206 202
10 More effective 201 198
Total score 2049 2094

(Source Primary data )
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The above table-5 shows the Gender wise total score of statements showing the most
preferred reasons to purchase ayurvedic beauty productsbased on 5 points Likert scale
analysis method.From the study, it can be concluded that the total score given by Females

(2094) isgreater than the score given by males(2049).

TABLE-6

T-TEST FOR GENDER-WISE ANALYSIS OF MOST PREFERRED
REASONS TO PURCHASE AYURVEDIC BEAUTY PRODUCTS BY
CUSTOMERS OF SELECTED AREA

Gy N MEAN SD P-value - bl RESULT
value | value
Male
10 204.9 10.55
Female HO
10 209.4 10.69 0.36 095 | 21 ACCEPTED

(Source: Computerised Calculated)

Findings: Table-6 shows that the calculated value of T is less than the table value of T also
P-value is greater than 0.05 so the null hypothesis (Ho) 1is accepted and the Alternative
hypothesis (H1) is rejected.

TABLE-7

TABLE SHOWING AGE WISE ANALYSIS OF MOST PREFERRED
REASONS TO PURCHASE AYURVEDIC BEAUTY PRODUCTS BY
CUSTOMERS OF SELECTED AREA

AGE-WISE AVERAGE SCORE
IS\II;;. Statements
BELOW 21 TO 30 {31 TO 40 |41 TO 50 | ABOVES0
20 YEAR | YEAR YEAR YEAR YEAR
1 Affordable price 4.23 3.82 4.17 3.17 4.00
2 No side effects 4.58 4.35 4.44 4.33 4.00
3 safe for all age group 4.40 4.06 4.28 4.33 4.50
4 National products 4.05 3.71 4.00 3.83 4.00
5 Easy to use 4.15 3.97 4.28 3.50 3.50
6 long-lasting ffect e 3.98 3.94 3.97 3.83 4.00
7 No use of chemicals 4.50 4.47 4.33 3.50 5.00
8 Natural ingredients 4.33 4.32 4.17 4.33 5.00
9 ggefeiiimsfmm known | 4 55 3.88 3.94 4.00 3.50
10 More ffectivee 4.13 3.97 3.83 3.83 3.50
TOTAL SCORE 42.68 40.49 41.41 38.65 41.00

(Source Primary data )
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The above table-7 shows the Age wise average score of statements showing the most
preferred reasons to purchase ayurvedic beauty products based on 5 points Likert scale
analysis method.From the study, it can be concluded that the total average score given by age
group below 20 years is the highest (42.68)while the score given by age group 41 to 50 years
is the lowest (38.65).

TABLE-8

F-TEST(ONE WAY ANOVA) FOR AGE-WISE ANALYSIS OF MOST
PREFERRED REASONS TO PURCHASE AYURVEDIC BEAUTY
PRODUCTS BY CUSTOMERS OF SELECTED AREA

Source of variations | Sum of | Degree | Mean F P-Value | F-Crit Result
square of Sum of
Freedo | Squares
m
HO
Between Groups 0.8636 4 0.2159 Accept
17416 | 0.1575 | 2.58 ed
Within Groups 5.5784 45 0.1239
Total 6.4421 49

(Source: Computerised Calculated)

Findings: Table-8 shows that the calculated value of F (1.7416) is less than the table value of
F (2.58) (F < F-crit) so the null hypothesis (Ho) is accepted and the Alternative hypothesis
(H1) is rejected.

TABLE-9

TABLE SHOWING INCOME WISE ANALYSIS OF MOST
PREFERRED REASONS TO PURCHASE AYURVEDIC BEAUTY
PRODUCTS BY CUSTOMERS OF SELECTED AREA

AGE-WISE AVERAGE SCORE
Sr.No. Statements e
BELOW BETWEEN
10,000 10,000 to 30,000 30,000 to | ABOVE 50,000
50,000
1 Affordable price 4.50 3.81 4.25 3.82
2 No side effects 4.50 4.28 4.75 443
3 safe for all age group 4.56 4.14 4.25 4.25
4 National products 3.56 3.97 4.15 3.86
5 Easy to use 4.00 4.11 4.05 4.04
6 long-lasting effect 3.94 3.94 4.05 3.89
7 No use of chemicals 4.50 4.42 4.60 421
DECEMBER-2021 77 VOLUME-10, ISSUE-40



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

8 Natural ingredients 4.56 4.19 4.30 4.32

9 Prepaid from —known |, 5, 3.94 435 3.93
ingredients

10 More effective 4.13 3.94 4.05 3.93
TOTAL SCORE 42.56 40.74 42.80 40.68

(Source Primary data )
The above table-9 shows the Income wise average score of statements showing the most

preferred reasons to purchase ayurvedic beauty products based on 5 points Likert scale
analysis method.From the study, it can be concluded that the total average score given by the
income group between 30,000 to 50,000 is the highest (42.80) while the score given by the
income group above 50,000 is the lowest (40.68).

TABLE-10

F-TEST(ONE WAY ANOVA) FOR INCOME-WISE ANALYSIS OF
MOST PREFERRED REASONS TO PURCHASE AYURVEDIC
BEAUTY PRODUCTS BY CUSTOMERS OF SELECTED AREA

Source of | Sum of | Degree | Mean F P-Value F-Crit | Result
variations square of Sum of

Freedo | Squares

m
Between Groups 0.3911 3 0.1304
Within Groups 2.2768 36 0.0632 2.0615 0.1226 2.86 HO

Accepted

Total 2.6679 39

(Source: Computerised Calculated)

Findings: Table-10 shows that the calculated value of F (2.0615) is less than the table value
of F (2.86) (F < F-crit) so the null hypothesis (Ho) is accepted and the Alternative hypothesis
(HT1) is rejected.

Conclusion:

As per recent, trend peoples are very conscious about their looks so the usage of beauty
products also increase day by day but at the same time, peoples also take care about the side
effects of such products. So usage of ayurvedic products also increases. From the study,
results can be carried out that there is no change in opinion of most preferred reasons for the
usage of ayurvedic beauty products among people age-wise,gender-wise, and income-wise.
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Abstract:

The global is observing Asian country because it begins a new introduce its journey
towards being a world economic powerhouse. PM launches the 'Make in India' campaign,
which includes twenty-five sectors, including the textile and garment industry. The goal of
"Make in India" is to promote Asia as a "Global Manufacturing Destination." The
manufacturing sector is the backbone of any economy because it fuels growth,
productivity, and employment while also strengthening other sectors.Indian textile trade
plays a big role in making employment, generating a considerable industrial output, and
bringing revenue through export of clothes and other textile product because it has the
second largest manufacturing capability globally. These days Asian country is ranked
among the highest three enticing destinations for inbound investments. This paper
provides an outline as to however the theme of build in Asian country would provide a
platform to Textile and apparel industry garmentbusiness fashion to highlight their
strength & capabilities, its contribution and retail growth and therefore the initiatives taken
by the govt. to market the business to make this sector associate Investor's favorite
alternative.

Keywords: Employment, Indian textile and Garment, Investment, Government initiative,
Market size.

INTRODUCTION

The Indian textile business encompasses an important presence within the economy
further as within the international textile economy.lts contribution to the Indian
economy manifests itself in terms of economic production, job creation, and exchange
earnings. The prime minister of Asian country, PM, launched the "Make in India"
campaign, to welcome domestic and international investors to form employment
opportunities and lead the country towards economic process. Under the campaign, the
govt. of Asian country has identified twenty 5 thrust sectors wherever potential investment
and producing of product is fruitful. Among them are railways, business and welcome,
wellness, leather, aviation, ports, chemicals, information technology, pharmaceuticals, and
textiles. The importance of textiles and consumer goods business in terms of employment
is clear from the actual fact that this sector supports the support of twelve.39 million
employees within the ginning, spinning, weaving, made-ups, and garment industries. With
textiles and clothes having a big contribution to the gross domestic product of the state and
therefore the country jactitation to be the second largest manufacturer of textile products,
there are ample opportunities for investors to explore. The textile sector in India is one
among the oldest industries within the Indian economy, dating back many centuries.
There are two major segments within the textile industry. First, the unorganized sector
includes loom, handicrafts, and sericulture, all of which are done on alittle scale with
ancient tools and methods.
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1

The second is the organized sector, which includes the spinning, clothing, and clothing
segments that use cutting-edge machinery and techniques such as economies of scale.
According to the Indian whole Equity Foundation (IBEF), the country has the potential to
increase international trade textiles to around 8% and be worth $ eighty billion by
2020.India is the world's second largest producer of cotton and silk, also because
the world's second largest textile manufacturer. Aside from that, India has a
comparative advantage in terms of skilled lab our and production value over other major
textile producers, making the country a popular investment destination..Moreover, the
Government of Asian country permits one hundred pc foreign direct investments (FDI)
underneath the automated route in the textile sector, subject to all or any applicable
regulations and laws that effectively backs the Make in Asian country programmer for the
textile and garment industry. The fashion and textiles institute of Singapore, Hong Kong
and China have variety of analysis papers supported technological progress within the
field of fashion, attire and textiles in the majority the leading peer reviewed journals of
great impact factors. the amount of analysis reflects the amount of R&D happening in
these fields and therefore the money that's being wired in towards progress of technology
in fashion institutes. Even comparatively economically weaker countries like East Pakistan
ar also planning to follow an identical path. we have a tendency to therefore got to first of
all shed the thought that a fashion and textiles institute may be a place just for style and
fashion marvels. We’ve to simply accept the truth that while not technological progress
(specialization), nothing will see development, not even attire, design and fashion.

Textile business may be a major reason for concern once it involves ecology and industrial
pollution. Thus, so as to initiate in fibers in India, our focus ought to primarily be
development of fibers from natural resources that are profusely available in Asian country.
Their simple accessibility will keep their value low, and their natural properties can in
most cases build their process associate eco-friendly one.

REVIEW OF LITERATURE

Modern production and distribution of clothes has created a “the international assembly
line” (Carr, Chen and Allen Tate 2000). The balance of power has shifted from producers
to traders and retailers. Patrons decide what will be made, who will make it, where it will
be made, when it will be made, and how much it will cost (McCormick and Schmitz
2001). According to the survey, respondents were asked about the promising investment
sectors in the coming years that they believe will square measure. Agro and food
processing, automobile parts and automotive business, drugs and prescribed drugs,
engineering, FMCG industry, gems and jewelryInfrastructure, Leather and animal skin
merchandise, Services sector and Textile and readymade clothes.

RESEARCH METHODOLOGY
The study is based on secondary data. The specified data was gathered from a variety of
sources, including a research paper, Ministry of Textiles publications, and articles that

were square measure available on the internet.

2
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MARKET SIZE

The textile business is that the second largest leader after agriculture, providing readymade
clothes and cotton textiles dominate textile exports. Readymade clothes was the biggest
contributor to total textile and attire exports from Asian nation in Fiscal Year 2015 .

The segment accounted for 40 percentage of general textile exports. Cotton and synthetic
textiles were each enormous individuals, accounting for 31% and sixteen% of overall
contributions, respectively. In 2014, the Indian fabric marketplace was well worth $ninety
nine billion. The marketplace is anticipated to grow at a compound annual price of nine.6
percent from 2014 to 23.

India’s Domestic Textile and Apparel Market

India's Domestic Textile and Apparel Market Size (US$ billion)

Indian domestic textile and apparel
market is estimated at USS 75 billion
in 2020-21. The market fell 30% from
USS 106 billion in 2019-20,

The market is expected to recover and

grow at 10% CAGR from 2019-20 to
reach USS 190 billion by 2025-26.

Apparel constitutes ~73% share of the
total T&A market in India.

2005-06 2010-11 2019-20 2020-21 [E} 2025-26 (P)

== Apparel == Technical Textiles mm Home Textiles —— Total

Indian Textile and Apparel Exports

Indian Textile and Apparel Exports (US$ billion)

India’s T&A exports reached US$ 33.5
billion in 2019-20.

Due to the impact of Covid-19, India’s
T&A exports are expected to fall
around 15% to reach USS$ 28.4 billion
in 2020-21.

India’s exports of T&A are expected to
grow to US$ 65 billion by 2025-26,
growing at a CAGR of 11%.

2005-06 2010-11 2019-20 2020-21(Est) 2025-26(P)

mm Fiber ®=m Yarn == Fabric =mm Apparel ®mm Home Textles mmm Other -~ Total

STATISTICS

eThe arena contributes 14 July to business manufacturing, four-dimensional to India’s
value constitutes thirteen of the united states of America’s export earnings and
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fourteen percent to average Index of business manufacturing (IIP)With over forty five
Million folks, employed directly and sixty million folks indirectly, the business is one
in all the biggest sources of employment generation within the country.

eThe home textile and industry in Asian state is calculable to acquire USD a hundred
Billion via 2016-17 from USD 67 Billion in 2013-14.

eExports in textiles and attire from Asian country are predicted to extend to USD sixty
five Billion by means of 2016-17 from USD 40 Billion in 2013- 14.

oThe full cloth production in Asian kingdom is anticipated to grow to 112 Billion sq.
meters with the aid of 2016-17 from sixty 4 Billion sq. meters in 2013-14

eIndia’s fiber manufacturing in 2013-14 is seven Million Tones and is predicted to attain
10 Million tons in 2016-17.

INVESTMENT IN INDIAN TEXTILES

»The textiles industry has visible a surge in investment during the last five years. several
foreign corporations have made investments in Asian countries. textile equipment
producers Rieter and Trutzschler, as well as apparel shops Zara and Mango (each
from Spain), Promod (France), Benetton (Italy), Esprit, Levi's, and forever twenty
one, are amongst them (all from the usa). From Gregorian calendar month 2000 to
September 2015, the trade (inclusive of bleached and printed goods) attracted USS$
l.seventy seven billion in overseas Direct investment (FDI). the following are a
number of the predominant investments within the Indian fabric trade place.

=Reliance Industries Ltd (RIL) intends to shape a joint task (JV) with Shandong Ruyi
technological know-how and generation institution Co. of China. The JV will
advantage from RIL's current fabric business and distribution community in Asia, as
well as Ruyi's 5bf1289bdb38b4a57d54c435¢c7edaalc technology and worldwide
reach.

=Giving Indian series a ‘green’ bit, Dumont has joined hands with RIL and Vipul Series
for use of its renewable fibred product Sonora to make associate degree ‘environment-
friendly’ version of this ethnic girls wear.

e Grasim Industries has invested with Rs a hundred large integer (US$ fifteen million) to

develop its initial material brand, Liva', that it'll distribute through 1,000 retailers as a part

of a thought to remain in synchronies with dynamical shopper behavior.

eSnap deal has collaborated with Asian nation Post to transport thousands of weavers and

artisans from Varanasi via its website. "This is an effort by Snap deal and Asian nation

Post to assist native artisans, small and medium entrepreneurs, and small and medium
businesses sustain their livelihoods by providing a platform to popularize their endemic
products."

eWels pun Asian nation Ltd (WIL), a part of the Welspun cluster has disclosed its new

spinning facility at Anjar, Gujarat - the biggest below one roof in Asian nation. The

growth project reflects the attribute of the govt of Gujarat’s recent ‘Farm-Factory-

FabricFashion-Foreign’ Textile Policy, , which targets to strengthen the whole fabric cost

chain.

4

American casual fashion merchandiser Aéropostale, has made contract with Arvind modus
vivendi Brands Ltd to open standalone stores within the country. Aéropostale can open
thirty stores and twenty five shop-in-shop locations over consecutive 3 years.
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GOVERNMENT INITIATIVES TOWARDS MAKE IN INDIA

eThe Indian government has come up with a number of export promoting guidelines for
the fabric industry. It has also permitted one hundred percent foreign Direct
investment in the Indian textiles quarter. some projects are as follows:

eThe government of Asian state has commenced merchandising of its ‘India Handloom’
initiative on social media like fb, Twitter and Instagram with a study to hook up with
customers, mainly children, so as to market high great loom merchandise.

eThe Ministry of Textiles launched the technology assignment on Technical Textiles
(TMTT) with mini-missions over a 5-year period, with a complete fund outlay of Rs
200 massive integer (US$ thirty million). The objective of TMTT is to marketplace
technical textiles by serving to increase international category checking out centers at
eight Centres of Excellence across Asian kingdom, selling endemic development of
prototypes, imparting aid for home and export market improvement and inspiring
settlement evaluation.Thegovt of Asian nation is anticipated to soon announce a
replacement National Textiles Policy. The new policy aims at making thirty five
million new jobs by method of enhanced investments by foreign firms, as per the
Secretary Dr. S. K Panda, Union ministry of Textiles.

eSubsidies on machinery and infrastructure -The Revised Restructured Technology Up
gradation Fund Scheme (RRTUFS) covers manufacturing of major machinery for
technical textiles for five per cent interest compensation and ten per cent capital grant
additionally to five per cent interest compensation additionally provided to the desired
technical textile machinery below RRTUFS. beneath the subject matter for included
textile Parks (SITP), the government of Asian state presents help for advent of
infrastructure within the parks to the extent of 40 consistent with cent with a restrict
up to Rs 40 massive integer (US$ six million). below this subject matter the technical
fabric units also can avail its advantages. the principle machinery used inside the
manufacturing of technical textiles is concern to a five% tariff listing. the subsequent
technical fabric merchandise are covered under the focus Product Scheme. below this
theme, exports of these items are eligible for responsibility credit certificates same to
2% of the freight on board (FOB) fee of the exports.

eThegovt.. of Asian country has carried out many export promoting measures like
recognition market subject matter, attention Product topic and market coupled
recognition Product subject for growing proportion of India’s fabric exports.

eBelow the Market Access Initiative (MAI) Scheme, money help is provided for export
promotion activities on focus countries and focus product countries.

eBelow the Market Development Assistance (MDA) theme, financial assistance is
provided for a variety of export promotion activities enforced by Textiles Export
Promotion Councils.

5

eThe govt. has additionally projected to extend 24/7 customs clearance facility at 13
Airports and fourteen ocean ports leading to faster clearance principal and export
cargo.

oTo capitalise on the benefits of geotechnical textiles, the Ministry of Textiles has
approved a 'Scheme for promoting usage of geotechnical textiles in North East
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Region (NER).' The scheme has been approved with a budget of Rs 427 large integer
(USS 64.1 million) for five years beginning in 2014-15.

oA Memorandum of expertise (MoU) turned into signed between an Asian u .s .and
Kyrgyzstan to bolster bilateral cooperation in three regions: textiles and clothing, silk
and sericulture, and style.

REASONS TO INVEST IN INDIA
Asia has the world's second-largest manufacturing capacity.

eThe Indian textile industry accounts for approximately 1 / 4 of the world's spindle
capability and 8% of global rotor capability.

eAsian countries have the great loom functionality (which include hand looms),
accounting for sixty three percent of the worldwide marketplace.

e Asian us accounts for about Bastille Day of the world's textile fibre and yarn production,
and is that the largest manufacturer of jute and the second largest producer of silk and
cotton.

e A strong production base of a huge variety of fibers/yarns starting from natural fibres
which includes cotton/jute, silk, and wool to synthetic/man-made fibres along with
polyester, viscose, nylon, and acrylic.

e Accelerated union retail penetration, beneficial demographics, and growing earnings
degrees will drive textile demand.

e Asian international locations have a comparative benefit over principal fabric producers
in terms of labour pressure and production fees.

eluxuriant staple and rising export demand to boost fibre manufacturing opulent
consolation of uncooked materials along with cotton, wool, silk, and jute

CONCLUSION

Textile plays a significant role within the Indian economy. The “Make in India”
conception will therefore be boosted through a fashion and textiles institute by
encouraging a lot of of analysis and Development in the field of development of
innovative textile fibers. At the initial stages, there is Memorandum of Understanding with
major fiber and cloth makers of Asian country with a fashion and textiles institute to assist
within the organic process stages. The intellect and data can emanate from the style and
textiles institute and therefore the infrastructure needed for trials and testing are going to
be provided by the industries. Development is worked out in conjunction with an
economically viable way to conduct such analysis. for the reason that Asian us of a offers
100 percentage foreign Direct investment (FDI) in single whole retail and fifty one percent
in multi whole retail, the style and industry is consequently a potential area at some point
of which investments are anticipated.

6
This permits foreign brands to enter Asian country by either a venture or having a contract
with a domestic brand or company.
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WRRs [Qlalal A AHLA Qe

SL ANAFHR At AU
Uzs(3l [Asiet 51Q% disc
Al-HPRIA (B-Yd

ARlRs Qe A 2o AeARMe] As w(Aex ol B, ol AHAUASHL (EaL
sal HIZ, tulld sl MR ¥ (QauellAlal ygd Amal HE & L stRisH oell, uq d
AHIA Qe vland viot 8. Al [@Qateellld 1986 Hi €2l’] B 3 als A
[Qale] Joulole ®. AUl Al 2l wER [ B. wlnsel calba 3ell gl
U ([Asid Qe W olldd B, AULAdl Fodl [Qlal WELHHL ol dRSsll
UL ISR sAA B, AM AHl snelRll ugld GUR dy ek Ysall wicll B.
AU AUl AU Qs wRRs @l slRl olliise] AL, Hecl, HEA Ao
[Avslo] &ML scllo] B.

ARIRs [laele] wale] A (@Qeudllall dcioll @sid sats] B, udldll @stuni
@Qenellott iRs, HicslRs, UABS wWal AH(Bs [@Asall AMAA AU V. WSl
wul waldll @stn 12 @eataell ybaudi wilRs @ee wdlRle] WLst UM
uley B, o seu (Qauldl AHUBSA dul ASetlcds Al [@Asid at,aQ
ollostal GuA( el g A, Aottl Adeat A5t v, Ay Acl Ball GdH
Ul GUEL IR AlMAULA 52 A U2 wRRs @Rewl ud3u o@st axd 8. wRRs
Qe gkt (QaellRAul vaiaRyell so)fd , wWiRs UelRs dduRdl, WidRYD,
[QRct, AGSR, WLER, UsloeY(d, URAYURAYH, GELRAL, ARl Hlotc(la Aoitl, g uRA2
gal JJRllall [Astd A B, elRd AsWE AR B, AsASA HxBo A slotlelcltml
ARIRs [Rlatgl wollell st e 8. vl AU @siaul wiRs Regls]
WlRlo] YElot .

WRRs [@Qatetell wdl:

AHA yHRl Al B 3 RlRs Rlawr Wed ARl vidlletl [Asid Hize] (Rlatal
ulel el wlRs o AR WA AsnuAd ©. Al A uQll autd el el
WARIRs el Ral ¥ wRRs Ak, wWRRs [Ast, wiRs o, wiRs e,
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WRRs 2wl cdR eallacl Aol GUDL sRcAHL A B A WYL Uy deRla
WRRs @Qlatal HistatHl 1A 8. url A AR «2fl. wRRs Qe A 2ol tacd
8. ‘AR’ e Qawr. doll A HAA ARRe] Rl A a8l wRRsell W Qe
Aoe yalstAll 8. vl Aol el wol [Qaun ag oA B.23Rs RQewell ulsa
WARs dtAMSs YgRB gl AlraltHl wA B, wWRs @t dlus (sl
At Ay Gulol 531 Qa0 ucioll [@std scuHl wA 8.

wAs Qeteiau{la A wiRs Qea(l canvaal gzl wWiRs Rlawell Ascust ure
scll YAl A0 & d AUl s\el,

WRRs el A @Qatel B ; uRdq wRIRs RlaeHl Raels] HitaH wRR solRIHs
YgiA 8.

A National plan for Physical Education and Recreation Hl ¥R ® 3ullRs @&{Ql |
Qe 8 Bul wRRs ygil 2 gl AR, Hot Al AlHHl Yeldial yAe
wWlnsatl AYLl calsaectall @At Auclall B. “Physical Education is education through

physical activities for development of the total personality of the child to its fullness and
perfection in body, mind and spirit”.

D. oberteufer

Sl aaReygR, “calsclotl wajeidaloll ARl Asdl wWRRs dluHs Gaulell yid
AA B Aa WRRs RQawt s B.

“Physical Education is the sum of those experiences which come to the individual through
movement”

UNRsat AANRAAA 2lg dcat, (3Bsc AwYdet Wos Is|AAet (AAHPER),,
“oU3Rs Qe A Uotclloll g, @AsiU U dcdotrll Yellal wojcellal ue sAAC
dal AUAd 2Adl ygRA gl Qe vuucell d 8.7

“Physical Education is the sum of the changes in the individual caused by experiences
centering in motor activity”.

®. As. QA “ wRRs Rawt Adl wiRs Bausciua sdaiHl WA & ¥ Roll
Yeoll wa A Aet Aol yellcoll afell scHl ua 8.7
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“Physical Education is the sum of the man’s physical activities selected as to kind and
conducted as to out come".

AAUR.ANt “wRs Qe @ewell A wazel 8 3 Ful wRRs ygRA,
stlsl gl A Yol @QsRd Axey y&ld srami wd 8.

“Physical Education is that part of education, which has to do with the development and
training of the whole individual through physical activities.”

ARRA, wgAR, “dRs Rlatgl A UYLl Rlewlell As Aol oL B Al dof LA,
wARs @eaeell ygRA gkl wRRs, HislRs, AABls wal AHBs A wrRU
sllolRsell [AslA scllof B. Al &AL AUl Av{aA 0o yYgaell uieoll
salHl A B,

“ Physical education, an integral part of the total education process, is a field of endeavour
which has its aim the development of physically, mentally, emotionally and socially fit
citizens through the medium of physical activities which have been selected with a view to
realizing these out comes".

335 ols, “flRs QRlaw, [Qewetl siisHel ol & ¥ HL wRlRs stlsil gL
Wnsal @AsRd wa YRUBAA sacudl A B.aRlRs slsl s ctnsal Ayl
@sid salell 8. wRIRs stisHl AUl B, doll Al Id uieall 53 Gualal
SCAUML AUA B 3 Boll Yelld ollsell AHY Yol UR Ud,dHl 2RRs, HisiRls,
AAdUHs dal olds AH ol violell AHIA Al B

“Physical Education is that part of the general education programme which is concerned
with the growth, development and education of children through the medium of big
muscles activities. Itis education of the whole child by means of physical activities. Physical
activities are the tools. They are so selected and conducted as to influence every aspect of
child’s life, physically, mentally, emotionally, morally.”

®.oll.ael, “RlRs Qe Rawell Aydl Aol Aseldl B, Ball Acit Wil dal
Aol ol@d yAsari W Aoy YA .

“ Physical Education is that phase of education that deals with big muscles activities and
their related responses.”

UL YHIO Aas FnarlsiA A eigel usRell catvaizl Al 8. GuRe{l cautvauAl
GuRell Ul A sSlsd U Al B ¥ wWARs [Qlagl A uHal Qletels] w(ele vidt
8. % ASl WARs [Qlatal Aol WHIA QlaHl dstad didR eld & A sl W
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Ul [@Avaell 2 Ascustlell wetd 8. wRRs Qe wRRs sluts ygll
gL wlsell Ucloll [Astd sRclloll B, UM oiadl PlatRloll 3 s % B, vlaAlMl 5t
AW oll dslelc 8.

WRRs Qetale] LA g5 AR WU dal YeR vlotlctallej el URd cllnsal UIRL
AlIRs olollcll Aol Acioll [@Asid sclloll B, L M2 Aol WRRS, HisiRs, uiAbLs,
AR, olAs [@Asta sclell B, gHoL Blsal clncl aa A A awll asia B.
(QeuellzAMl el otietugiell & URL IR Sl 9[6lle] Riut sal wRRs (Qatatsll
AU ygl scll «33l 8.

wRRs @ewl @auellott 26t Acaudal QA olotld & Aoll WUR sllotcd 2l
dl HirUlA GuR adi [Qaudlloll HaR@s wa AwRRS eReU ¥R clE @ B. WH
WARs Qe otnsall Aol @std saHl ALl ol e 8. Qatllet
Acloll @staell yBai wiRs Qe votRe] et wUaHl R B, A
Qawtell ulsauni As wAdewsat vl B,

WRIRs Qg wal AHLRA Qe

AHIA qHRL Al B 3 Qe A2 dlllds @std, vl AHwRHL Bl daidll
[@stxall Ascustt e adl o2l Qawell d Yua &dq B. [Qlarl Aed HistRls [@Asia
Wal sllot GUgat M2 [Rlatel-Alcll 3(@ctelullofl Hisudl B.

WRIRs Qatal Aol UM Qlatitett Aol (Aol aaistil Anadl uiaeas .

YRlot yHaMl arfacamTEaaFad’ sl [@Qawlell dscustl R sauMl Add 8.
sllol Hojtla] Al A sdcllal 8.55 Aot wRUA B ¥, “wYlls Qatalell Aol culsal
U AU ool sEUQL HIZ BRAGE YElu weud & 3, Qe s,
(sl gll Wl A HIR saMl ladl Ulsal 8. ARuHEs yBa 8, da
AULgell AYEL 23U ol stllell AL s3] st ol ARulet Aol s, “Rlawl
A Hofwlo(l wieR WAl AGABA wlelR WAl cd 8.

uss el ld(loll AEWH, “clcsell woHosld AlRA wacl 2Bl [AsRd sdla
Aol Aol [@Asi 5 Agf otiH Rlatrl; «1fd ¥ cllisetl HILsHL sllot o sl
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oLl ol AGEWHL , “ollns U HoRloll AR, Hol, Wl VHIHL A% % 51 B A
ot olglR QLY A § (el 5§ ©"

AZR Aol Hot vial @A B. Rlaglell & ‘“lnsell Acoll @Asia’ A cud wlsifA
Al g5t olllgs @Asid o o3 , olll&s @staoll A wRRs @si, wALs [@si,
AHURs @Astd, Qs @Qstaell dAscustl B. HAsdEl ARML dgrd Hotoll weat
Aul asta otfs. Uot ARGl AicdRs RAA B. AR Uolej YN 3U B. dgrcd AR
WRYU ot dal dlll&s [@Asle] 5120 B. Bof dot HE, dof Hot He. HlRls Aol
UL YOIHL AR Ysa, YN ual R of slat Al d Ay B, well AR cllrtdHl
Aol Acll, wWRRs ylsauloll MtaAH iRl Qlael Yltd 59 A Al wldus 8.

ARIRs @atel A HIeA Q] u@e 2ol B, wRs AR ygRull Abls
Yg@A 8. [@Qewell @ yaudl calsdotl dAvbls [@Asiua uoj3u of sla A clssll
dcloll @stue] MM 8 A3 (3. uBal Ydole] deA o o3, HitH ugl B. A
g(& [Asie] Aluat o olfs, AHUBSNUG s1201 UG B. el 2w RRs ylsau (Aot
W Aol offgell [@Astt US 2AsAl alell. cAlsAdld ol Rataell 2w Qe B.
Uajelclotl elaHidl cala o Adl uRRAQHI Hdol Ml s3] sl wHaA 531
AP B, AHA Qe wal AHIA Qatele] dea As B, stnslell Acldll Qs
AHA Qe dlllds slalludel UR ek 43 8. »AR wRlRs [l wescll
YBaARA Rl AZR-Uotal AN ololld B, ol Asollastoll Ys ollold B, (@otel.
sl §5c Walol AU U2 A% olal B. ded ¥ oils, URd Wdlloll GUAGR wlole
uel HRll 23 8. Qe [@Qenellui 9f uRadet claal ® Aol [AAR 52 B. wIRs
Qe 2 URadat-2RlRs alls gl skl s8la Aadl asta Aol QR
52 8. Blaell 8q wlnsidl Bl [Qlelet el [@Qsucaell 8 , A wiRs
Qetal 2wl &HARA QR wWRRs Rawell yuglAl giRl [@sUd 8. wH sia Qe
Asollostotl Yrs 8. ARIRs Qe A1l [Qegle] uele 2ol B.

3eclls Qawaua{ll A AHeA Qe e wElRs [@Qlatel 9L (A yd eseuded
®:
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R.0{l. A2l QU B ¥, WU [Qetatal gssiHl vilBd 531 wslA @, A el ual
AL AU Av{L ASA olfd ¥ €35 visell yelarel WERUH Ul a2 B.

UL Qaweus{lAl Histadatal Auls Fall 81 B.

B, AR, et weud B 3, <dRs Qeaw, [Blaell A el B FHL olal 2ALRe(l
825cl glrl AUMAA sclHl AA B Al Aol $0RAIN RUSloll sl BLAHL
uRddat ad @ 8.7

AHR weud B 3, wllRs Qe @ewe] A w3u & ¥ wlRs (Bardel
Hitarel Hoprtatl Yol [@Astat da ylleigil MoLElst U B,

Bsc sot ol A (Aol U A B ¥ wRlRs QRewHl uie sl ygA gl
(Qenefloll ucioll @sid asat vt B. wRs Qe Aaldls ulbale] v@= viol B,

AR

ARRs Qe A Qe ®. Ul wilRs ygRall gt Qausdllal ucioll @si,
WRR S, HI@s, wARLs, AHRS, dAlds Qs wucel 8. wWiRs Blawl st
wtier QateflRA 1R & U Aol & el slell Aol [@Asit sl B,

UHIA [Qletalotl LA wal 3l A wRRs Rlagetl ual 8, sies wllRs Rl
A Qe 8. wRRs Rlawgl wal A Qe Asolxtal ys 8.

deelojau:-

WRRSs Qe wal UAIH oll Belctol Yallsl
NERENCGEEC

stUL.$land

sl 5. uee

Sleg.dl.urda

Sl HIRIHD. U A
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