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Editor’s Column

The explosion of knowledge at the global hut due to technological dynamics has
certainly redefined the very concept of education. The prevailing scenario of education--
especially higher education--has become a matter of study and analysis for the scholars and
practitioners who have a craving desire to face changes and challenges. It is because we, the

human beings, are endowed with the faculty of choice and a free will.

Unlike other species, we are not programmed. We can make choices and use our free
will to act and achieve our objectives. Despite the dramatic progress in ICT in education
achieved so far at the school and college levels, much remains to be done: each country, to
varying degrees, continues to struggle with issues of children out of school and illiterate
youths and adults. Inequities in educational opportunities, quality of educational services and
level of learning achievement persist by gender, rural/urban locality, ethnic background, and

socioeconomic status.

The quality of learning and the capacity to define and monitor this quality is lacking
in most developing countries. The means and scope of education continue to be narrow and
confined to historical models of delivery, and the use of other channels continues to be ad hoc
and marginal. The increase in quantitative and qualitative demand for education is not

matched by an increase in resources.

At this juncture, it is safe to state that the polarity of views on the possibility of
change is amazing. We, the publishers of Journal of research , are very much excited to view
some aspects of these changes through scholarly articles contributed by august scholars and
colleagues. The present issue contains papers with critical insight and analysis as well as
systematic discussion and deliberation on various themes of language, literature, information
technology, commerce and so on. We hope this will certainly be useful for the people who

aspire change.

Chief Editor

Dr. Rajeshkumar A. Shrimali
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Comparative Analysis of E-Commerce & Traditional Commerce

Dr. Paresh J. Parmar,
Assistant Professor in Accountancy,
Government Arts & Commerce College-Vanthali(Sorath

Abstract
In the present time E-commerce is one of the largest issues in the mind of customers

like whether buy from the retail shop of buying from the websites because there are
numbers of features for online buying and offline buying. If we see the past record
there were no any online buying systems all customers buying form the retail shop and
the taking services from the retail servicers. But in the current, many people buying
form the online websites and save their time and other useful sources. They think like
if we are buying form the online shop or website then we can compare our product
with each other and that is not possible in the offline buying. If we do same in the
offline buying then we can’t save our time and money and other affords. So here our
aim is to analysis online and offline buying, and also to compare both with each other

and conclude which one is better.
Key words: E-commerce, Online buying, Offline buying,
INTRODUCTION

This paper analyzes the impact of e-commerce on markets where established full-
service firms offering a broad range of goods and services face competition from
Web-based entrants with narrower product offerings. In particular, we study the retail
brokerage market, which experienced rapid growth in the share of online brokers

providing low-priced trade executions.

We also found that the online entrant’s quality choice depends on whether the
incumbent retains a bundling strategy or changes to a component-pricing strategy. In
particular, the online entrant chooses a lower quality when the incumbent pursues
component pricing. While all consumers benefit from lower prices resulting from
greater competition, online consumers may be faced with a lower quality offering

compared to their counterparts
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Our analytical model provides insights about the impact of competition on the quality
choices of the different brokerages. The model motivates our empirical study, a
unique field experiment to compare the execution quality and order-routing choices of
full-service and online brokerage firms. The results of our experiment show that
online brokers indeed offer a lower quality of trade execution compared to traditional
full-service brokers. However, higher commission costs of full-service brokers are not
offset by the differences in execution qualities between full-service and online
brokers. Our paper presents one of the first studies of execution quality in financial

markets based on simultaneous trades placed with different categories of brokerages.
RESEARCH METHOD

The study has been conducted as a case study of the scientific, Technical , Medical
publishing industry .The data collection has included the following sources: 1)expert
statements on the future of electronic publishing, 2)Pre-existing documents, such as
journal articles ,Publishers annual reports, 3)Internet websites. Internet has mainly
been used to identify and analyze the web sites of internet based journals or
commercial publishers of electronic journals. Triangulation has been used to identify

and narrow down the search to the example presented in the article.

We are doing research based on the secondary data analysis from the various fact

available on the net and various research papers.

REVIEW OF LITERATURE

Maignan and Lukas’s research (1997) and Rowley (2000) studied that the financial
risks had been cited as a main reason to stop internet shopping and security had
become a major concern both in online transaction relationships. Solomon (1998)
studied the Consumer behavior and said that it is the study of the processes involved
when an individual selects, purchases, uses or disposes of products, services, ideas, or
experiences to satisfy needs and desires. In view for the Internet to spread out as a
retail channel, it is imperative to realize the consumer’s mind-set, intention and
conduct in light of the online buying practice. Bellman, Lohse and Johnson (1999)

examine the relationship among demographics, personal characteristics, and attitudes
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towards online shopping. These authors find that people who have a more .wired
lifestyle. And who are more time constrained tends to buy online more frequently, i.e.,
those who use the Internet as a routine tool and/or those who are more time starved
prefer shopping on the Internet. Swaminathan, Lepkowska-White, and Rao (1999)
refered vendor characteristics, security of transactions, content for privacy and
customer characteristics as factors influencing electronic exchange. Donthu and
Garcia (1999) proposed that risk aversion, innovativeness, brand consciousness, price
consciousness, importance of convenience, variety-seeking  propensity,
impulsiveness, attitude toward adverting, attitude toward shopping, and attitude
toward direct marketing would influence online shopping behavior and found that
among them, age, income, importance of convenience, innovativeness, risk aversion,
impulsiveness, variety-seeking propensity, attitude toward direct marketing, and
attitude toward advertising were factors influencing online shopping behavior.
Bhatnagar, Misra and Rao (2000) measure how demographics, vender/service/
product characteristics, and website quality influence the consumers, their attitude
towards online shopping and consequently their online buying behavior.

OBJECTIVE
We are going through following objectives in this research paper.

1.To find out impact of online buying.

2.To find out impact of offline buying.

3.To comparison of online and offline shopping.

4.To find out which market is batter online or offline.

1. IMPACT OF ONLINE SHOPPING:
Due to online shopping, retail shops are going through losses. The price which the
online shopping sites fix is very low. It is not possible for retail shops to offer that low
price. As a result, their economic well being is lower. But on the other hand, a lot of
small shops are collaborating with the online shopping websites. So, they are not
completely out of the market but their profit is distributed with these websites. The

consumers are surely better off since their choices are increased and also it’s easy to
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shop now. This is especially true for the goods those are not differentiated (like books,

stationery, etc).

2. IMPACT OF OFFLINE SHOPPING:
In the resent era the offline shopping is important for the middle class people in
compare to the online shopping. Now a day all middle class people are going still to
the retail shop and buy the goods form the shop not from the online. They are thinking
that in the offline shopping the goods are very good and we can exchange if goods are
not as per our perception and also we can do negotiation with the sellers. Also we can
compare goods with the other one for the buying and like one shop to other shop.
For the middle class family and the other back word class family the offline shopping
is better but for the other person the online shopping is good as like it saves the time
and other resources and also numbers of alternatives is there for the buying and
number of brands are there which we will not get from the offline shopping.

3. TO COMPARISON OF ONLINE AND OFFLINE SHOPPING
ADVANTAGES OF ONLINE SHOPPING VS OFFLINE SHOPPING-

CONVENIENCE — Online shopping is much more convenient than offline shopping.
Instead of taking out your car and visiting shop to shop you can just sit in the comfort
of your home and shop. Once you have decided on what you want to buy the payment

process is seamless and the orders are delivered right at your doorstep.

VARIETY - The kind of variety that a customer gets online is hard to match by any
brick and mortar store. The online retailer’s stock products from all the major brands
and a customer can find any product in their listing no matter how hard to find it is in
the offline stores. With no constraints regarding physical space or display online

retailers features as many products as they can cater.

PRICING - Online retailers get an inherent advantage in pricing as they don’t have to
bear expenses like paying rent of a store, bills etc. they can pass these price savings
directly to customers and generally offer products at a lower price than the offline

retailers. Even when shipping costs are included the prices are generally better than
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offline stores if one includes the additional transportation and other cost involved in

going to a store.

DISCREET SHOPPING — While buying some products like lingerie customers don’t
feel comfortable at an offline store, shopping online is discreet and some online

portals also provide discreet shipping.

OFFERS — Apart from offering products at lower prices most offline stores also
regularly come up with discount offers in association with banks, brands etc. which
entails customers to get additional savings while buying products online. Offline
stores / showrooms generally offer discounts during stock clearance or when the

manufacturer of products offers a discount.

Some best Indian online store such as myntra, zovi, jabong, flipkart, amazon and

snapdeal.
DISADVANTAGES OF ONLINE SHOPPING VS OFFLINE SHOPPING-

INSTANT GRATIFICATION — Customers buying offline get their products as soon
as they pay for it but those who buy online have to wait for their products to get
delivered. Under normal circumstances waiting a day or two doesn’t matter much but
when a customer wants instant gratification or in emergency situations buying through

a brick and mortar store becomes necessary.

TOUCH AND FEEL — At a brick and mortar retail store a customer gets to see, touch
and in some cases also try the product before buying which helps the customer in
making an informed decision as to whether the product will suit their need or not, this
even reduces the chance of return and exchange. While buying a product offline if a
customer doesn’t get the product they expected, the process of return and exchanges

can be quite time consuming and frustrating.

Mean Ratings of Extent to Which Online or Offline is better for Each Attribute
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In the following term offline is better like, See-touch-handle, Personal service, Enjoy
shopping, No-hassle exchange, Speedy delivery and online selling is better in the

following manners like, Best price, Large selection, Shop quickly

4. WHICH MARKET IS BETTER IS BETTER
In recent years, the online shopping industry has absolutely exploded, to the point that
there are now many people who will buy new product online. its not difficult
understand the potential benefits of online shopping. But at the same time there are
also people who are sticking to ordinary shopping, and they have their reasons as well,
ultimately it certainly seems as if thinks are trending toward online shopping
becoming more and popular, but it is also highly unlikely that ordinary shares are

going anywhere.

From the research following points are suggest that the online buying is the in
compare to the offline buying like convenience, time saving, selections, Immediately,

Qualities, Saving money, Discount and offers.
CONCLUSIONS

The most general finding of the experiment on online-offline brand alliances is that,
like other types of brand alliances, there is transfer of affect between brands.
Specifically, the assimilation effects predicted by the Levin and Levin (2000) model
were found when the two brands in an alliance differed in attribute level favorability.
Evaluations of the brand with the less favorable attributes in the pair were raised in
comparison to evaluations of the same brand in the control (non-alliance) condition.
Conversely, evaluations of the brand with the more favorable attributes were lowered.
Thus, any brand, whether it is an online or an offline brand, should be cautious in
forming an alliance with a brand of lesser quality that could bring down its image (see
also Rao, Qu, & Ruekert, 1999). However, there appeared to be a unique feature of
online-offline brand alliances. In addition to the assimilation effect, there was also an
elevation of the ratings of each brand in an alliance between two brands with
moderately favorable attribute levels. This is hypothesized to be due to the perceived

complementarily between the benefits of the features of the online and offline brands.
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This makes online/offline brand alliances an especially promising strategy that is

worthy of further consideration
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Reflection of Indian Mythology in Amish Tripathi's Shiva
Trilogy

Komal Prakashkumar Dave,
Research Scholar,
Guided by Dr Vinay Patel,
Shri Govind Guru University,
Department of English,
Godhra, Gujarat

Abstract:

This paper presents a reflection of Indian Mythology in Amish Tripathi’s Shiva
Trilogy. Literature is a reflection of society. Myth has been used in Literature from an
earlier time. Indian Mythology is based on Puranas, The Ramayana, The
Mahabharata, Vedas and Upanishads. Indian writers rewrite old myths into a modern
perspective. There are main 18 Puranas. In many Puranas Shiva is the supreme Lord.
Hindu mythology has an important role for Indian authors. Contemporary writers like
Amish Tripathi, Ashok Banker, Chitra Banerjee and Ashwin Sanghi retells mythology
in modern forms. In their novels, they used mythological characters and themes.
Amish Tripathi’s Shiva Trilogy is based on Indian tradition, culture, and myths. He
blended myth with facts, fiction, history and fantasy. In Amish’s Trilogy, Lord Shiva
is a soldier-hero. He is a common man who becomes God because of his deeds. The
paper studies how Amish revisits Indian Mythology and blends myth with a modern
style. Amish in his novels tried to connect Indian mythology with contemporary
reality. The present paper explores how myth has been used in Indian fiction.
Keywords:

Mythology, Indian English Literature, Myth, Fiction, Shiva trilogy

Introduction:

Literature is always a reflection of society. It has a powerful impact on mythology.
Mythology precedes literature. The English term ‘myth’, which is derived from the

Greek word ‘Mythos’, signifies any plot or tales, speech and a statement. In

SEPTEMBER-2022 8 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

Mythology there is a collection and study of myths. The tales of myth are of common
men or society. Most of the myths are related to social rituals and culture. Indian
literature is deeply rooted in mythical stories. In literature, mythology has been an
inevitable source. From generation to generation, mythology passes in different ways
like oral or written and any other literary forms like novels, drama and poetry. Mostly,
Indian Mythology is based on - The Ramayana, The Mahabharata, Vedas,
Upanishads, Puranas. Indian literature is enriched because of mythology. The Indian
writers have tried to rewrite the old myths with a modern perspective. The
contemporary authors make use of mythological characters and themes in historical
settings.

In Hindu myths based on there are four Yugas. The Satya Yuga, The Treta Yuga, the
Dhvapura and the Kali Yugas. The Ramayan, the Mahabharata and Puranas were set
in different Yuga. TheRamayanwas written in Treta Yuga. The Mahabharatais written
in Dhvapara Yuga. There are main 18 Maha Puranas. Vishnu Purana, Naradiya
Purana, Padma Purana, Garuda Purana, Bhagavata Purana, Matsya Purana, Varaha
Purana, Kurma Purana, linga Purana, Shiva Purana, Skanda Purana, Agni Purana,
Brahmavaivarta Purana, Brahmanda Purana, Markandeya Purana, Bhavishya Purana,
Vamana Purana. Brahma Purana. The Puranas for Lord Shiva are Kurma Purana,
Matsya Purana, Shiv Purana, Ling Purana, Agni Purana, Markandeya Purana, and
Skand Purana. Shiva is the supreme God in many Puranas. In Sanskrit ‘Shiva’
meaning is auspicious. Lord Shiva mention is all forms of Indian Literature. He is part
of mythology, most of the Puranas and Up-Puranas, great epics theRamayana and the
Mahabharata Re-telling Hindu mythology played an important role by contemporary
Indian writers.

Reflection of Mythology:

Indian English writers represent the stories from history in new phenomena. Writers
like Amish Tripathi, Girish Karnad, Ashok Banker, Devadutt Pattanaik, Chitra
Banerjee and Ashwin Sanghi retells mythologies with a modern perspective. These
writers are an essential part of the history of Indian English literature. Very few Indian
authors’ novels are based on history or mythological characters. From the last few

decades, writers have made remarkable changes for modern readers. Recently, Amish
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Tripathi rewrote the history through mythological characters in his novels. He blended
mythology with fantasy. Amish's Shiva Trilogy - The Immortals of Meluha (2010),
The Secret of the Nagas (2011) and The Oath of The Vayuputras (2013) are reflections
of Indian mythology.

Contemporary writers like the Amish use myth to represent our traditions. He tries to
bled myth with Epics, history, scientific approach, facts, fantasy and fiction. Amish
has presented the modern avatar of lord Shiva. In all the three novels of the Shiva
trilogy, Lord Shiva is the main protagonist. The novel starts by showing Shiva as a
barbarian. Throughout the novel, Shiva continues to retain his identity as a human
being as possible. Shiva is a common man and his body gets injured in war. He cares
for others and fall in love with Sati. He is an excellent musician and also a good
dancer. He smokes marijuana. Shiva is a common tribal leader. In Trilogy, the story
reflects Hindu mythology. Amish adopted the character of Shiva, the man who rose to
become God, who is a Man of Action (Karma). Amish described all Gods were once
human beings and their deeds in their life made them Gods. At the beginning of the
Immortals of Meluha Amish present Shiva differently.

Shiva! The Mahadev. The God of Gods. Destroyer of Evil. Passionate lover. Fierce
Warrior. Dancer. Charismatic leader. All-powerful, yet incorruptible. A quick wit,
accompanied by an equally quick and fearsome temper. Over the centuries no
foreigner who come to our land- Conqueror merchant, scholar, ruler, traveller -
believed that such a great man could have existed in reality. They assumed that he
must have been a mythical God, whose existence was possible only in the realms of
human imagination. Unfortunately, this belief became our received wisdom. ( IOM14)
The land mentioned in the novel Meluha is imaginary. It was created by Lord Ram
Thousand years ago. Mehula reflects the important phasein ancient Indian’s caste
system and culture. It tries to justify them by scientific explanation. In the novel,
Meluha is a land that is the inspiration of the Indus Valley Civilization. In Meluha
remarkable cities like Harappa and Mohenjo-Daro are present.

In Puranas, to save the life of others, Lord Shiva drank the slow poison sprouted by
the serpent Vasuki from the word. Therefore, He was renamed (Neel-Blue, Kanth-

Throat) the Destroyer of Evil. The novel legend of the Neelkanth can’t be from Sapt-
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Sindhu. He will be a foreigner. When Shiva drinks Somras his throat turn blue. The
concept of Neelkanth, the blue-coloured symbolised slow poison or the negative
thought. It also described attachments, ego, greed, anger, desires. Shiva felt guilt and
so he wants to help Meluhans, not because they had faith in Neelkanth or his blue
throat.

Sati is Shiva’s wife in Puranas. Shiva gives his half body to Sati and hence they look
like half-male and half-female i.e. Ardha-Nareshwar. In the novel, Sati was Kshatriyas
by birth and she is very confident. Shiva falls in love with her at first sight. They have
their first conversation after a fight.

What we read in our Puranas is that Sati was the daughter of Daksha. He does not like
Shiva and every time he insults Shiva. In the novel, Daksha is the emperor of Meluha.
Lord Brahma is the creator of life in Puranas and Vedas. Brahma is shown as one of
the greatest scientists who invented Somras thousands of years ago. He worked at
Meru so there is the temple where he lives. Each tribe has a unique name in its
gurukul. Brahma selects a group of young boys from regions who are selfless helpers
for society and sharpen their minds and became knowledgeable people.

In ancient times, Rishi used to be the symbol of knowledge. Brahma’s selected men
were numbered seven that were labelled as Saptrishi. They followed their rules
strictly. The Saptrishi’s were responsible to involve more people to join their group to
gain knowledge for benefit of society without any financial benefit. Brahma’s tribes
are recognised as Brahmins. Some Brahmin’s save their wealth for them. The
ancestors of Saptrishis against Saptrishi Uttradhikaris. Lord Ram has given every
human Somras.

The Asuras and Devas are immortals in Puranas and Vedas. They always look young,
never became old. They drink Somras so they are immortal. When Shiva comes to
Devgiri. He was shocked when he saw that Daksha’s age is hundred and eighty-four.
It was due to the drinking of Somras, the drink of gods.

In the novel, the knowledge of Somras and Daivi Astras is scientifically explained by
the Rishis. Producing the Somras is not easy. Shiva asked, “So what did Lord Brahma
do? What did Lord Brahma do?” “After a lot of research, Lord Brahma invented the

Somras, which consumed, reacts with oxidants, absorbs them and then expels them
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from the body as sweat or urines. Because of the Somras, there are no oxidants left in
the body.”

“Yes. That’s why all Meluhans are taught about two things from a young age-water
and hygiene. Water is the cleanest absorber of the effluents that the Somras generates
and excretes as toxins. Meluhans bathe at least twice a day. All ablutions are done in
specific rooms and underground drains then safely carry the waste out of the city.”
(IOM 137-138)

It is so difficult because the different ingredients are not available easily. One of the
ingredients is Sanjeevani trees. During the process, it uses a lot of water from the
Saraswati River to keep the mixture stable. Also, a lot of heat is generated during its
manufacturing. Sanjeevani tree branches are also crushed and mixed with the water of
the River Saraswati.

According to Hindu Mythology, the Third eye of Shiva is the symbol of power to
destroy the evils of society in individuals or groups. Shiva is the only God who has
Trinetra (the Third eye). In the Shiva Trilogy, Shiva’s Third eye exists with him from
birth. In the last part,Shiva’s question,‘Does this happen to others?” ‘Yes, it does. But
only amongst those who practice decades of yoga to train their third eye. (Oath of
Vauputra 112) explain by the Vasudev chief. The Third eye can be achieved by the
Yogi who is patient, focused and has control over the senses. One who can master this
all, can complex situations and overcome them easily.

According to Hindu Mythology,“OM’ or ‘Aum’ is the symbol of the holy ‘mantra’.
Shiva praising ‘mantra’ is ‘Aum Namath Shivay. Amish also represent the meaning of
‘Aum’ in spoken and written forms. The meaning of ‘Aum’ is explained by Nandi to
Shiva. “Aum is the hymn of the universe. It was so holy that for many millennia, most
people would not insult it by putting it down in written form” (/OM 57). The written
‘Aum’ represents ‘Suryavanshi’ and ‘Chandravanshi’. Now they had conflicted with
each other. King Bharat united them but soon they got separated and live differently.
King Bharat created this symbol of unity between the Suryavanshi and the
Chandravanshis. The top half in white represents the Chandravanshis. The bottom half
in red represents the Suryavanshis. The amalgam of these is the emergent common

path represented in orange. The crescent moon to the right of the symbol was the pre-

SEPTEMBER-2022 12 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

existing Chandravanshi symbol. And the sun above it was the pre-existing

Suryavanshi symbol. To signify that this was a pact blessed by the gods, Lord Bharat
mandated the representation of this symbol as the holy word Aum.” (IOM 59)
Conclusion:

Amish Tripathi, who holds a degree from IIM in Kolkata, is also a former banker and now a
writer. His Trilogy appeals modern mind to worship Lord Shiva. Shiva is not a mythical
character but a human who destroy evil, also concerned for the purity of water. Amish
recreated traditional old myths into fantasy mode in Shiva Trilogy. For example, he
represents Shiva is as a warrior, relates him a concepts like Somras, Shiva’s blue throat, the
concept of AUM and the Nagas. He used mythical characters like Shiva, Sati, Daksha,
Ganesh, Kaili, Lord Ram. In conclusion, myths are reflected directly or indirectly in Indian
fiction and nonfiction work. Myths have an ancient relationship with literature. Indian writers
skill fully blended myth as their inspiration and connect them with the beliefs and customs of
people. The young generation is interested to perceive myths from a new perspective. In
Amish’s novels, mythology is reflected in various ways. He used mythology as his main
theme.

Work Cited:

Abrams, M. H. 4 Handbook of Literary Terms 7Tth Ed. Thomson Asia Pvt. Ltd., 2004.

Tripathi, Amish. Immortals of Meluha. New Delhi: Westland Ltd, 2010.

Tripathi, Amish. The Secret of the Nagas. New Delhi: Westland Ltd, 2012.

Tripathi, Amish.The Oath of the Vayuputras. New Delhi: Westland Ltd., 2013.
Kusugal, Dr KavitaS. “Deconstructing the Myth In Amish Tripathi’s Shiva Trilogy -
A Review”.International Journal of Research and Solutions, Vol.1, Issue 1, 2015, 33-
44. ISSN- 2348 3636. Web.

Rani, Nirmla. “Modernisation of Myth in Amish Tripathi’s Shiva Trilogy and Ram

Chandra Series.” Research Review International Journal of Multidisciplinary, 4.3 ,
2019: 1677-79. Web.

Arthi N and Thamizhmani M. “Mythological Elements in Amish Tripathi’s ‘The
Immortals of Meluha’ Research Journal of English language and Literature, Vol.7,
Issue 3.2019
Web Resources:

http://hdl.handle.net/10603/309422

SEPTEMBER-2022 13 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

Some new aspects of Library Extension service using Information and
Communication Technology(ICT)

Truptiben S.Chaudhari
Librarian

Government Science College, Vankal,

Ta.Mangrol, Dist-Surat-394430

1. Abstracts:

Libraries are growing and serving organization which provides various
services to its users. Library Extension service is one of the service, which provide
information about library, its collection and uses beyond the wall of the library.
Normally we aspect the four walls, But now a day’s libraries have been continuously
moving more of their services to digital and online formats from its traditional forms.
By using the ICT library has become more user friendly and more effective.

2. Keyword: ICT,Library 2.0, Digital era, Extension services
3. Introduction:

We are living in the Information age. Information is crucial for all our day to
day activities. The main purpose of the library is to provide information to the user.
The five laws of library science given by Dr.S.R.Ranganathan are also given on the
users and use of the library. Extension service plays an important role in
accomplishing this goal. In Extension service, the user is informed about the library
and the services provided by it. In 19" century, user requires come in library for this
service. After that era discovered new Information and communication technology in
20the century. Libraries are using latest technology to optimize their service can be
provided easily and in a short time even to remote users.

4. Defination:
Dr.S.R.Ranganathan:

“Apart from such methods of pure publicity, libraries are now days developing
certain new types of work which, in addition to their being directly educative or
recreational, lead also to publicity as an important secondary product.” These
activities are named as the extension services of libraries.

Krishan Kumar:
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“An extension services aims at converting non-readers into readers. It creates
and simulates the desire for good reading. This is done by bringing books and readers
together. This results in exploitation and promotion of collections. Mc Colvin
considers it as means “to increase the number of readers and the volumes of work and
later to make the library more useful to more people.”

ALA Glossary of Library and Information science 1983 defines it:

“The provision by a library of materials and services (including advisory
services) to individuals and organizations outside its regular services area, especially
to an area in which library services is not otherwise available.”

5. Forms:

The library extension services may be of internal or external type. The internal
extension services include orientation programs and the external extension service
includes the mobile library services, publicity programs etc. Some of the main and
traditional forms of extension services are as listed.

eLibrary Orientation

eBook Display/Exhibition

eStudy/Reading Circle

eReading to Illiterates

eForming friends of Library group

eTalks and Seminars of expert

eArranged Events/Program

eDisplay New Topics

*Quiz Program

eMeeting

e[ ibrary Bulletin / Publication

eInter Library Loan

These above extension services are usually used before 19™ century.

After the 20" century Information evolved very fast after the development of
technology and invention of World Wide Web, has also had an impact on the
Library and Information Centre. Along with the storage of information, it’s
necessary to be used. For this, with the use of technology Library and
Information centre can be given extension services to user.

6. New Aspect of Extension services:

1.Virtual Library Tour: The main purpose of this to provide information
about rules, collection of document, which services provide etc... by the
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video. This video share on library website or social media so that users can
get information about library at anytime anywhere.
2.Current Awareness Services: CAS is process of dissemination of current
information about content of current published in primary document, new
arrival books, journals, for which the research have need. By the use of E-
mails, FAQs, and social media we disseminate information in a very short
time.
3.Digital Library Loan: Small items that are too fragile to circulate on
interlibrary loan are wusually supplied through a photocopy. Bur
photocopying often shortens the life of the original. The Library of congress
Collections Access, Loan and Management Division scan this type of
material and deliver the images via the Web. This makes public domain
items widely accessible for current and future requests and contributors to
the preservation of the original. Items protected by copyright are not
scanned in this program.
4.Book by E-Mail and Telephone request: The public library should also
provide library lending services through mail. A public library can also
think of delivering book to any home bound person on a request.
5.E-Reserve: E-Reserve also known as Electronic Reserves. E-reserve
includes lists of books and other physical materials on reserve that are
requested by faculty, provides web access to electronic journal articles and
to other materials in electronic form, gives links to class web sites and links
to other web sites as requested.
6.Postal Membership: There are many libraries, offer postal membership to
the peoples, who one at the large distance from the library. These libraries
are issues and discharged desire books to the users for three or four months
and send it to them by post. It is also a kind of extension services.
7.Virtual services: Virtual services such as virtual reference services,
Internet searching, E database, online book clubs etc. are provided by
libraries to the users. Online database are collection of information
arranged into individual records to be searched by computer, which is
available through the Internet.
Mst commonly used venues include Instant Messaging, Short
Message Service, Chat, E mail, Web Forms, Voice over Internet Protocol
and virtual worlds.
A virtual library is a collection of resources available on one or more
computer system, where a single interface or entry point to the collection
is provided.
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8.Seminars/Workshop/Expert Lecture: Library planed this type of event
for users by Google meet, zoom, etc. So they get to know something
new.

7.Library 2.0:

The concept of library 2.0 is borrowed from Web 2.0. It encompasses
a range of new tools and techniques. These tools and techniques are useful for
libraries in providing new services and interesting way. These new services
and ongoing changes are likely to make libraries more interesting, more
relevant and better acceptable pales.

Library 2.0 1* time in September 2005, Michael Casey used the terms
“Library 2.0” in his personal blog LibraryCrunch. Library 2.0 is equal to Web
2.0 concepts and application in library and information services sector.
Library 2.0 can be defined as: a model for a modernized form of library
service that reflects a transition within the library world in the way services
are delivered to users” (Wikipedia 2011)

In Library 2.0, library services are constantly updated and re-evaluated
to best serve library users. It also attempts to harness the library user in the
design and implementation of library services by encouraging feedback and
participation.

8. Conclusion:

Libraries play a special role in the modern society. To make the
familiar, extension services should be arranged so that the people may get
maximum benefit from them. The Extension services increase the number of
readers and use of the libraries. Using the Information and communication
Technology, its services become reachable to all. Such program arranged so
that the users may be attracted towards the library.

9. Reference:

1. Mamta kumara (2017), “World wide journal of Multidisciplinary Research
and Development” Retrieved from http://wwjmrd.com.

2. Gupta, Jyotsana “Extension Serivces (ES) and Public Relations (PR) of
Libraries  “Directorate  of Distance  Education” retrieved from:
https://www.foxitsoftware.com

3. Shukla, Akhandanand “Extension areas of library in Modern Era Vol.5,
Issue 1.Accessed from https://www.researchgate.net.

4. Chanda, Anupam (2021), “The Role of Social Media in library extension
services”, International Journal of library Science, Vol.19, Issue no.l

https://www.researchgate.net/

SEPTEMBER-2022 17 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

5. Umar, Hadiza (2020) “library Extension services as a strategy for the
Development of Effective Information Societies in Nigeria”, International
Journal of Applied Technologies in Library & Information Science
(JATLIM), page no.56-63.

SEPTEMBER-2022 18 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

HAglehia FIfeler o 70T favgs faar
qT. 37 fhfder sdrerer O™
& faermer
qS T, dT. CH HIHAY el
HASAT - (FTo)

HETHIT Hifcerd T Jistm Tl &Y | 3 Tedt & epRicle Hell3il & Ig aclerme
Y IR ALY & O AT - SNaT & TFag IS & His vy g 5 Ffaw 7
3T IS AT BN | HRA & TeIAT 3R TR Hifeiard @ 3T HiFTSTolh T
S I §3| HRAT TEF(A H Al FARA =07 Fifelerd o fvar §, e areis
3R = F orEe AT & R Sfa F T @ & 3ifdcaed fRar g Rigtor fr
AT & I AT 3ogT & 937 R AR fFar &) 367 ARt & 9fa 9reer &1 &gt
3epse fohar STTdr &) #fa wifeera o forey faerera & argw & 3reaTe S g, Wed
30 YT A 3% Avded I35 Ayl & IR IdAW FHT & A& - enfesar & fow off
T AT g

ofA&TT YR
HRA a¥ H duT =g ¢t H o o dur aifoer & fRiefor arEsd R
SITAT 8] IBTAROT & 3efec [AURFH HERR fRar Srar | gemeor iR ay qur faumssy
gfad a¥ # fRar Sar &) e &7 9REw O F uger ¥ & g ar 8] [ yeR FAEr @
3 AR T 919 fRar Srer ) 38 ghR fadr v e g arsHEd - ose §Her -
H dTcish 9A FX Fhdl § Ga8 9UA 8701 & oy g & e o ol fr gaear
fded Agcaqet AN ST B

T gd gl Todel Flh qaﬂdnwlcqg%: AT fAead|
o durae AgU aIgAY AT UG FHg AITARI ||

39T Bl W OFEAIN 39 A% & U Sl § 3R 30 ot & 3eEr
a3t &1 e Far | FfoeE & Uy & T seaed ¥ 997 3aeTehar AT
¢l T A T HIT & TH A UROT I FEAAL FHI AToled A §U HIS A-ATde fOar § 3
faem a1 |

ag § #ear aRyT AR -

AREETEE NIRRT Headd |

SEPTEMBER-2022 19 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

deraeprel & AU & fAT Frer &, 3 FHT TAMT AT 7 3w gof qur
FATET & IFTAR ReT @ epRiee o (edswred - U - I t/e) vEAT & A
dg ARAT UF & AT 9 g I§ W IAE IAS JF & AU maeas g g
o dId S W SeAary H gig aRYFT gl oerell &, 9 qse de Hir Raw & 3R fS
YAl HARHA Hfd JAIT HT YGIAT:-

TSI deHEATY fhfeegeshed QemaT |

TP IMAT FH FIATAH FEferaT ||

TERR BT RAGT TR F3T TH1G GIehl ] G0 SoH & TR 58 Sl H Boll 9
I 8| A & Fgal g o SToreh &l ATETSeh o fodl Fole $1 ag =gl §, Yogd a6 30
oA & vafadl, FEERT aur afFadt @y o dar gir § 3N 3 Sfew i am
Faat A & yafaat gfg A e Asfa @ )
3 & fawg & fd &1 Fu9 § 5 59 96R e e & &7 A F Iow F 0 g,
Td & AT TATATTAS Yhrer MufOdt & 3mar g, 38 YR 3u¢y & §AT H 8Rar 4
faem F7gor S arell 3AT & 9T g4 Sfed H

3uiford faurd waq: 3m 71s:

al &9 ATel: RS ST

AN Acoh fRarca s |

&Y e Fuer el

gufeXured o S fasm: ||
e = ey [uerh 1 99T geex aRew ol 8| o e @wr ager W #
fager gid € 3R Fo fawfdat & dee & T g 8, Wed T @ I e & 3o
aldt Ut &1 @A il | 9 T & F;EUT H aUr faur & wHAT A §ANE § @AY
glaT © -

fRrser foram e Rigren dwar

ThlleReaeg fawgceT |

JEeE Ay | Ryatenror

YR gfdsemf@dey wa ||

e @ egaeh AT faer 3R o gEpRRy gl B sy @AY A ue
q@rg‘é’aﬁﬁmmwaimﬁﬂmmﬁﬁmﬁﬁ%l Fifeierd &1 3HeIHa S
&gl & Is¢ aX @M 8| Hidd H HUA ¢

SEPTEMBER-2022 20 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

S RIeTeh & TG T WY BT 8,9 T8 38 3USU &l Sclall Sfedl Ul el & A
odr & fF ST gsar § o fourdt & et & scor & Raw ¢ar g #refaer i e &
s # Fifoerd I Hgelr ¢ -

e ST fawd anfaes AT feraa #Ar O |
dde, fay S yegufeerdia & arer ||

e o A § AR TR B g &, FearT T RAGT A F g8 Aot gHHR der
FA §| WURTT ST Gier F 950 & A 9 F GHF AT A Q= F §¢ Ao §, R
3T 9§ WYURCT 5ol 81 I@ Sl & TeT $R0T & o et el Qe & @A sogea
JTORRT FT Wil F IGAT g| PG HT HUA Adled FTISC &

ar A FEd AUTee] Foifal RewaATd|
STeIfda T Acehl HATheldl T ||

qthel A& &1 HEET § I JTelreehl 6T JAAT I | ggT 3USY TaYg TUT 3UeT A=Al
ST &5 Mo At & WA TXET & 3T W AT A¢T gier|

3ueer fag: e Fedeaaqa SRy |
QWA o ISANY o FHEdeAdTeTy||

AT T 32T

T ®el Fr g & T gdaT Felel TR RaT ST § ? Fifeiard &7 3o
e T SR g TISC g FRATOT 1 Fedr Tl T FE & 6 98 WANSS Sfad F q;q
Shfaenr 3rtet & 3T AT | fAfRIT € Sl 9X gfeha 379al e T et 37aRT T Hehell
g U GATST A AT AT TATT UIod FR Fehdl g Wog AT T el & marshdr
8l 8§, 98 o Shaed & gfad qur FRd #& & fRfAdeaedd §| 9&adr - SeA &
AW W AT &I 9T IR THT FIflG o TIST & Fgl § o GATT drdar &
38 g dfaT dur fasqfid fFd 93 9 YR Tadergrell & qar qur fae gy §EhR
gerdl Aol B

gHTHEGT e dafEs
AR RAfgaed Ant |
HERR A RT FAS
aur § qoaeafae¥d e=)|

SEPTEMBER-2022 21 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

ET faem S9 d% 98 TR & §9 H of o5 S dhdd ETTT Asg I Aol AT g,
W TR ¥ FAfead gl W &1 T 3T acAiadh dofell o

fremHETEAqT saeRig #EfT | 1 ¢/ec

Mar & A AT afgaad &1 o T8 W B AT had efeged IAT AT BTl §
IR A caragiRe dur %Y & aRurd giar §| A JUT A & deag f9ar 3w9
3662 @ qfc Felr LT 8 Fenell |

$H YR HEIhId Flclgrd & fALTT - fowaes [GaR ded 3T9, 39T aur 3caE a6
gl M & o feferl 7 eare go7 SRR fGuRT dr 3R 31aeg mese g |

T o A o wifelerd & RIeToT favge fauR @1 Hf¥e Hgocdg| Ude o A faEr
FT Hgccd & 3T &Y ST o w2 T af  ABC.....act. T@RT ST §|Fundameatals
and Basic knowledge & eI SHARA S<Idl & el SHT dig 9AdT Quality, & fow 3mer
Entrance-Test Exam forar Siram 8] st & #nfgcdy @R Rugqor & faer fafger sx ggy Star
Shaet grar &|fReTor 3T oY AT & N F afFded & 991 yRadT orar ¥ |

Ugel % AUl & grEer ST 8 A & &, 3T faundt v &fEer & 3gER g 98 3ue
sRod &7 & Ygis R Thd g| 3T o 9lem F W 3 & a1 & fauredf & 3dfor
I g

TaeasriadIioea T g FARa & A § JARAT JTARAT H Y&IT 8

Fifolerd TTd 3T H Qg fa g 396 Haar 9Rd a¥tT AEr & &
HdI0T & ToIT SAETEH o gl 38 ATl S19Td & ATl o HITel & forv fohar fier g @
T & & i § - TG JI & Hid g| IoAe! Heilleheh T Hled & AT bR & faeas
# Fawd g| AFAI HT tuAA gfqsm, Peed & gy Fwreg #A gfdem qur A A
M gfdem el TehT FHolel THRET Y &IaT 8, o 98 ¢ favg wfa & fgea i
¥ 3¢ Freg - g T Fiided NGl Gaf 1 IAATar & Hvg AOT g Tl
e T 708 3fF g T § -

3T N SAfllia gser
BRI doflg AT Tomek|
rarss dreila R#g gur
o FIfer grTG ET arofr ||

SEPTEMBER-2022 22 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/

ISSN :2278-4381 ]

T v

¢ TER Genid AR
FACIIUTEATT
AEFITaEATHad aRIVET - ¢
TEOT TIH

Page 111-112

Jgl, page 112-113

ger, 115

Jer, 116

SEPTEMBER-2022 23

VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

ARArS Jferd gema # o S dl. q&drar¥ig &1 ANTeH

.
VilelHIN e Nd+]

eerel, Sforer ud Hwpia fawmT,
WRER Ucd Yferd, gRe Ud Q1o i faeafderned, SieyR |

IR=

AR ARATS RATAT § Il & U9 | IR A=A IRY &1 gl
off | ORI 3l H faweh o | U fSa R Ush Blfbd Fgeh Bian o forae
T AT 3R wiier! fdaral § ot o a1 AfEeR Redr o1 | ARars |
yeIfeld U Heldad | BIfbH UG & Hecd Pl FHsl ol Jhdl & “8lfdhd Jalc W
g T YA’ AT BIHH H MY e R § Ay BIam of | ARGATS
Rarad o Yo geer &1 AU |- 1885 5. H RIGIS d¥ & TS HERIG
STHAARNIE & Pl H AT | ¥& & JIIR ARG sradd g fgda 1 Rifda
ST IR eIl H GUR B @ o7y I 1885 3. H TR wdy & forg gferd
QU @1 ITUAT B |1 ISIRAET TAeR] B Hed ARATS H STl g Sabdl bl YT
ggd 9¢ AT AT | UMK & ARG GHASHM] 7 ARG H 3Mdd hell @1 o |
$feTY 9 1886 . ¥ ST UG Sl fIUNT &7 e fhar war|* N | 1903
H gford faumT # e &R far 1| ARare gfer d Haied Ug SWdeR SR
3T YferT 1 o1 | Yol URIRId &l gaRed &R+ & foly F¥ul ARAre &l IR
9T H faueh e Ude AN H U gferd giietse @1 fgRh @l W
HERTGT IRTE g & G 5 Yo gavenr H yRid=e afkda fh | aiRsp
T Rl & Jfaid sdeR SR 3 gferd, ST SWaer SRl 3ifh gford,
gford giie<e, [ giie<c, sWaey, 99 SWaR, TS Dicdd Td
IR & U Wigd fad 77 °

qRats gford H @s BoR, IIRNNG Td &€ BRI gUl UH &l
T Ud ST PG RIAT § s, off. qaaR Rig ARare yfrd @ ugdr
g | ATATON & gArdl Hd WD I1ael Ao Sl & S IREATIRAE BT o
TR STl & il T H 1887 5. H B3I AT| I YRS e usia &

SEPTEMBER-2022 24 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]
AETTE R RISTR § g o | Afgs dd Ren o 3”7 & ygearq ARaTs
IR | gferd 9T # S & $2uT dol ANING T4 2emed IRl & BRI
gfer H WRerdl 9§ S Al e T | etk (UeTe) o gferd @ ST Ol
PR B UL ARATS dled IR 9 1912 3. H SR g o Fgih swaeR
@ IS WX g3 | HSdl, SHYR, SAR, AR ST Ml IR RIFRRE & g
AT 1919 . H BB GHI Y9 gford fawrT # darg <)) 98 ¥ Sl gefa
giiese Yfe & da WR qrewR H g<h 8Y| 99 1934 5. H Sa] Ul S,
AT S TAT S 1946 H Il SNEYR Yferd Hell+RieTd (s siidl) a1 faar
TAT| ST U WR B gY O 1948 §. H WaTfgd gy [* eg Sl areRfiE |
HRATS Yfetd H Y&d 8U AU daed bl YUl ST, Wew U gRaflial 9§ e
gU fal¥re ol fhd | 991a g1 fhd U fARIe &Rt & SR I8 9T &1 AR
A TR UF, SUERl, FHM 9a 9| SR IR (g & Adidid & q85d
ARars Ramaa # aRf IR Sraail &1 aMdd ST gl o | S84 Aed iR
AT | ST BT STHSM S 9T b PR ARIRY OF & gad H Yiord Fael
@ fo fazarg Scu=1 fham | BIsferT 3R Sl gerol &l fl =gRrg 3R =
SESEIR

3. TERRE BT AT ®U ¥ ARAIS &3 H TR Tall BT AMd AA
PR B Y ST ST & | ST, SATaRNE 1 37U WAThlel H o9 20 STl
H ITd T Ald TAT HAT | RNIdT Seekd 39 THR © — [oRId &5 H S
AR W Ud g bl Wi, SHTR H gl S, SR &F d RRE-—IaE,
HETo, ATEIRIE SRAT qAT GF41, RAT ST, o0 & TR, Sicdlsl i S,
SYR &3 H el gl & ATNSAT HUM U T, 33T Bl Soball, AMR &F ¥
o HTCTE WM&, USRS URSIR U4 SfdrexiiE, RRE—TRE D
A—9cilol, THAR Bl Seball | RATaRRTE %7 &5 § DRI I® S &+ § 8
qrell ARG TRl Td fdaral &1 I9d gRT el Td Irigdd a1
feam T |
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TR] S ¥ Haifte Ag@yul YeR AR @i @ ARTART ot | AR @i
HT I T 1948 T. H BIAT| TH1 BISAMATS, JTAMEG Hdg, TR, oRIT,
RIEFYR 3Mfe &3 H UAT 3 Wl T AT| 3fEHGEIE Yfold SThaRl &l
T BT d1 A9 auf 9@ AN Sdhdl & A B ddel MR T & U=
A gfers gqal udbe T8l Ul REl ofl | [oRId 3R Hag & SR Ia—dbar
ARATE & AHid & # fl Se—ura dal o ° ¥R @l qor 9! I ¥ e
% ol S€IT ARPR §RT 10 A5 1922 U AT vl W1 5 gSiar, 4as ud
ARATS YfT & <1 SMg.Sil. & 1Rl & 31 JeraRfiE 9l SuRed o | & S9
A ARATE Yo Efled o | S g AR @ @ Wi die Wl Bl FRER
B B DY I YATAT BIPR ADBNRIIT 4 HR Wl JhRo ARATS Yol Bl
AT FR qEIERRE BT 39 AMAM B g 941 e ° feAie 01—-09—1922 Y
T, Ul REATRAE BT Geb I« Awa3l [Aar fb Shd dR @i areiR @l AR M
R8I 8| 99D Tl H 9 YBY AT b Afdenn W1 21 I | 5 S dorn 2 °rel W
IR 7| f&A® 2-9—1922 PI o1 IEARRIE B et H ARATS Yo &l
Uh Gl YR AART (Flying Camel Corps) & AT EﬁB'IFIT—‘lTT':T ATl @ 3R
ad Tl " ST AT # gfer iR Sl & gous ¥ 2 Sgall I IRER
far T2, ¥Y AR Q| AR Wi 9 A 9%l gal | g9e ugErq Ud I gl
@ JMER W SR DI AR HR Wl &1 Yol fhar 17| qardsT AMe g 4
gfer 3R STgHall & Yods g | S99 A1d Sd, AR Y 15 Sifdd RRWIR g,
R=] AR W AEH H G B AT | . Ul aeraRiiE | HR @l B @l SR
Ml | 39 A&y g geNdie H SNAM gdre] AR @i A @ 3713 SRl bl
Shfad ARTAR far| g9 uer ¥R @ & RRE & Sl & 89 & g
TR ST SEERRE F 60 ANl & &l b AR IFHT WOl a1 v ida: !
ST gdhs H 9%hel gU | $9 UHR Udh TR, Gald IR & 3fdd Pl 37
X AEd | |HA [T |
9 A § = =Ro # el Whelar IR T, @ SdTeRidE Pl D

| 3R FH UTed U —
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SARATS P T BTl gRT TR U, TH &I TSl Ud 435 /— ®UI &I

THE R [°
HRATE I5d §RT YRIRT U5 UG 200 /— ©UF FdHe JRIBR T [°

HRATS I §RT YRR IS Ud 300/— WU g YRR |

SHARATE ST §RT YART UF Ud 1000/— ®UY Teba YREHR AR |"
»3F B BT YOI Gheldl TR FSI&T I BT AR H SEYR I bl e &
fT7 15500 T REPR w@HY 2
gela] & WIS Sl | AU+ Ui # 39 YhROr H 3L qEAERRE b Do
UReM Td e | WX NI B Uer ol - —

"The name of Mr. Bakhtawar Singh deserve to be specially mentioned. It was he who

first succeeded in arresting accused Nos. 1 and 57 and the deceased Kana alias Oghad.
Shortly after that he came face to face with 9 dacoits all well-armed 7 of them
including one lady were shot dead and the remaining two were arrested on the spot
(No. 16&17). It was also he who had persued Mir Khan and his gang for 7 days to a

reflect great credit upon him and the state to which he has the honour to serve."

3T RATRMNE & BRIVl F Sl H a1 fdwarg W) T fb Ty
I & ANAM H RATRNE B IURART b YR A 3ff-ard &1 AT | g4
UHR SAHT BIGIGR! JHR0I H W IBiH IgRIs IR GeEge d g | a4
1920 3. H 3Pl & HY WA AR §RT Bl & ISl P GICTell, T4 a9
HRAT, | 1921 5. H STAR & | 711G & 9IFAl & A fdars, 99 1923 5. 4
AR §RT STH—TS! S UHRYT, A1 1926 5. # UTell [l # Blell & TR W
el M IR 9 gt fqare, 99 192728 . H AR {5l @ #a_mET H
HIEH UR ST UHIOT, Fq 1938 5. H SER H AR N Yo AR W
TR S SR &1 UGIHIE, SIEQR 5ol & qrafiary H A8 W 8Y & H
iR JATHRI[T B AT YBRT, T 1946 H ARAIS & Sdlg dfef & UM &
fory SIMRERI &1 A4, ARIR @ ST Ham= & d8all | Mol &l AR
UHROT, WRAIC BT # MU Bl ARl FbRol, TEYR el & SiaRer H
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STHR—HAITHIT fadTe Td 3 By BIc—a¢ YRV Bl =ATgYdds FHIG [T | 37
AUl HATHTA H T BHael IR & Mg SHar & W ARy fIearus 2| 36
9Y & BB 1 B Sl & A gferd faumT o e &fik =maqel sfa
TR SR ST @ ged H Yford & ufd favar S 6| iU dRidre H
=1 T Ud Uaroll @ Fherdl & folt I oFd |, 996, e
QRIBR, YR U U1 gU | 8 ¥ |8 Icolkd 59 THR & —

30 JAFCIR 1926 Bl ARATS Yfold & ol IATERNE AR BT HENE
AR 50 H g9 R RRIE AWEG Shad BT SAG A1l Afed &id
fPAT| 39 W SR AT HB T B AR ¥ ARATS Yo & oy
13,600 T JO¥HR IRT USll T 26 S 1929 S, Bl HERIGH
IRERIE 7 Shd RRIE & T BT T B dlel ARATS GfoTd & ABER]I
BT 15,600 T JO¥HR w@wy drc [

SIRNIE—IRIE TBRUT H O1. qTERRIE UG BINIE Bl Aedqol Jarsil &
forg SiqR s @ SR | A1 e ffF wee B e

»faH. 1983 H SRR =T AT IR A fHY U TH FARE # RRE—daRiE
Td IUIARIE—SaeRiE )] Soed @ fou Ua. 4. SR 1d
Id S BT 7 Ta wae ey e

@1 SRl 1929 Pl T1. qeERRE GMcse gford @1 areume! Yo dsd
(Kings Police Medal) fHaT|"”

@7 TR 1929 P SEYR H WMU TIR TR s Meed & I
W SEYR USSR IHERIE AR A fIera 9re &1 (e
fBaT AT | 39 AR R Y. Ul SERREE DI deue! YioRi—Hed o
T e

3T, JEATRNE T 1912 5. 1 ARG Yol # WAk & ys W g gU|

U AFAT AR BRIGRTT B BIRVT AW & YGI~Id IR Yol Hel-Ried &
Ue R Ig<h §U| @R SRl Bl Aed U diid A 3Fd PR 8Y U Haed
BT UTA T | AT el Ud RIS & gad H gford & Uiy 9a I
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PR 3D AIHRUNY FGBRY UK (b | T 1934 5. H SIS AT 1946 .
H SO 9| SISOl B g Al SAdI W ARSIl & FHbE €l

AT ST 7| SHdT &I R Officiating 1.G.P. frgad &1 39 a1 &1 YA & | Yo

R Mr. HA. Carless (LG.P.) & @& W M & SR Oh AR &R 99 &
Office Order No. 7518 dated 31-3-1941 @& 3R —

2. The following officiating arrangements are also sanctioned during the absence of Mr.
Carless :- (1) Thakur Bakhtawar Singh, Deputy Inspector General of POlice, Govt. of
Jodhpur, to officiate as Inspector General of Police, Govt. of Jodhpur. Thakur Bakhtawar
Singh will, as a special case, draw a consolidated salary of Rs. 1000/- P.M. during the period
he officiates as INspector General of Police.

T R Order No. 3529/C.B. daetd 28 June 1945 & 3R Inspector General of Police
during the absence of Rao Bahadur N.V. Trivedi on leave."

ST SfRed ST a1 Bl § A &) aR afigly B T

"No. 143-H. His Excellency the Viceroy is pleased to confer the title of Rao Bahadur as a
personal distinction upon.

Thakur Bakhtawar Singh, Deputy Inspector General of Police, Jodhpur State, Rajasthan."

Sd-
G.E.B. Abell, Private Secy.
9 UBR 36 IY BT HRIBIA YU BR 3 3fdcar 1948 Bl Hal-Ige 8T | I

AT Ud g9TaRiTell fthed BT 3aToll §9 910 | T Sl Ahdl & b SIRgR
GRAR 7 3RA W Fell 31 IET URART Bl AT | ST I&daR Rig & wreal #—

T 1934 5. H H SISO §9T Ud I 1946 H AMSOINUL 99 TAT| S W
Ugel dlcl JARSNYL REPR 89 alel I 99 Ua=al o SRaR ¥ 3fl fdhar &
319 IMS.SNE. RerR 81 W@ & 91 39& WM W fHad! esndl & ug & forg
goIraT S | B AT # RIrad H Y& drel DI ALY M P URERT &l
off | fdl QR SfifheR a7 3 RIaad & MeHAl &I ARSNUL g9/ SI1ar
o7 |

T9 SRR 7 HART & 5l BT e’ 9§ gl @ SR}a T8l © BM Al 99
SIIMS S, BRAT & 3T U1 BT MS.SiIdl. a91 foar oy | § S99 A1 Srars.
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Sil. o | 99 § 9 1946 H SMS.SILUL &9 TAT| §9 UHR W IFIAT S@&d gY
SRR 7 Ud 3R H Fell 37 Y& URART Bl Ars 3T |
qod T —
14, fIedeeR=r X& — ARArS &1 sfaerd 4 g, U, 464, sfdbarars
fSurca=, SUYR, 1938

2.Dr. Mrs Nirmala M. Upadhyay-The Administration of jodhpur state (1800-1947
A.D.) 9 H—101, ST U, SIRIYR, 1973 |

3WISE . 9, 17 TS 1916 JATQY [T 902, SIEYR [T HSHHAT T,
RTGRRIT 3TN FHTR |

421 &, AEGNE TR—ARAS & Afgald Yo SR 3. TATGRNIE Hel,
U 9. — 22, 23, 25 RGRAMI JAWR, SHEYR 2010

5981 J 9. — 36

6.Kishen Puri - Memoirs of the Marwar Police, J F.—16—17, [STd Alfed K1)
HRI, 78 faeedl, 1936.

7.4, fIedwaRA1r V& — ARATS &1 e 9T fgaila, Y. 542, sffdbarars
fSurch=, SUYR, 1938

8.Sl. P, HEGNE TR—ARATS & Algdrd Yo DRI 1. qedreari¥g Fe,
T ¥H.—40, RISIRRIHT FANTR, SEYR 2010

9.981 41

10.E

11.981 44

12.Kishen Puri - Memoirs of the Marwar Police, 9 q.—28, f&Ta1 Al NI)
eer, 7 faeedl, 1936.

1331 @, AEGNE TR—ARATS & AlGdd gfefd ARTBHRI 31, qeireaxi¥s Jer,
T H.—47, RISRRAMT YANTR, SIEYR 2010

14.4. fTdeeR=Ter X9, — ARATS &1 i 9 fgdld, U. 553, 558,
fhaTeArs feurcH, SEqR, 1938
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15,81 @, AEGNE TR—ARATS & Algdd gfefd ARTDHRI 3T, qeireaxi¥g Jer,
g ¥H.—70, NSRRI MR, SEYR 2010

16.4. IedeaR=Ter X8, — ARATS Bl AN 9T fg<iid, U. 554, 3MMfbaTaArSl
fSurca=, SUYR, 1938

17,981 558 UTe fewoft

18.9€1 552

19.31 @. AEGNE TR—ARATS & Afgdid e BRI 1. qe&ierRg 7,

25—26 RTSTRIMT YR, SIEYR 2010

20981 Y. 126—127
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st grar g T fGaaistt 1 F71e7 &5 A" greTr i stad it qr=aare & fhaar Aae
T |” =¥ THH T g T I ARa1alr = o | FwiEdr & gy § 3Rt qreaar o & #rer
J@ | HA F AT FT =TT T 6 A]EA AT AMQT | F 1A & o7 ToT FT 3995
AT I | ST i &= & FHR G0 F99 FRO A0 I AT AT 6 ATEE T | Tt
AT T T 9 1A o (o7 AELAF T I TAT I Hred AUT Tl AT AAT ATIH A ¢ |
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T eETE Gadt #7 Bl =T # Jdq Ageadqul €19 § | =T Hi7 T
A9 AT WA I § AT AT I BT At i '@y ot § w2 fRow St F g et
g | FBa<sh & Trre 9w W ST gu awiaerE oWt foraa & At it Erasr
T 7 T o IR aS0HE &7 F o+ qHErelt F7 [Fe= g ¥ T | gt
arfeer faaat T F wfa g &1 arfger a7 Smar § | oS 3% F o Fweras arger #ir
BIE FC FIATATAT F AT T A=A 9% a7 <o | [Fer 3 Sistt oot |, STHiery 99,
TR TR, AU o |, AT T qerefiadar , ATOT st F8ET s 92 S §e forar g 859
T AT AT a7 9dT =T 3 Bl qFaemrer & qrasg § [aer 7 Je@" qgrE s
f3aaT % T FT ST FEL 2 -5 39 THL ZH Fig T g (6 A& uars (Gaar 1 29 &
H AT TRIE g | STl AT | ILadT Hiadql , @Rl TAT ATATHHT FT A% (90T
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EECEC
¢ WETA AR fEaat ST TasTror it sfHahT — THfeems i -7 . 20
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¢ e fEal =T § HATA=AT HT FHe — TF . de 9971 -T .20 %
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I 3T Fag-faed & TTa: g
SR G ICIEIE R

Assistant Professor (Hindi)

T S A ATAT. AT T |

TATHE o ToIT S EF S H7 TATHTE ST 37 FHTA AT I T ¢ | ST IT ATk &7 &
ST o T AT AT SAAT(heh & & T ST AT FOT & T T gaT AT | Ffr 6T 7 =T
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FT A T A5l § | HiA THT T2 FT TR FLAqT g3 Fgdl g (-
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| FF T IH F T Sadrcent 67 o7 | &6 989 # o= 9w OFd F 9rd9F Ol |
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Abstract:

This research paper on "profitability analysis of selected Companies of Reliance
Group. Main purpose of this study is the profitability scenario of sample Reliance
Group of the companies in India. The time period of the study is 5 years. The study
period for the financial year 2016-2017 to 2020-2021.this research study is based
on secondary data method. Researchers use interpretation for the data as the
selected profitability related ratio. This study ratio is used like gross profit margin,
Operating Profit, Net profit margin and PBT Margin While a statistical tool
ANOVA test is used. This study concludes that the company positive trend in
profitability to conclude the study that the overall results are good.

Keywords: profitability, Financial Performance, Gross profit margin, Operating profit,
PBT margin

and Net profit margin

Introduction:
The Reliance Group, founded by Shri Dhirubhai Ambani (1932-2002), is a
market leader in telecommunications, electricity, financial services,
infrastructure, media and entertainment, and health care. The Reliance Group
is convinced that it has a critical role to play in determining the fate of our
wonderful country. The Group, via its numerous consumer-facing companies,
provides a solid foundation for every Indian to reach his or her full potential
by offering cutting-edge products and services. The Group has a positive
impact on the lives of over 250 million consumers, or one in every five
aspirational Indians, spanning more than 25,000 cities and towns and 400,000

villages, through its many businesses. The Group boasts unrivalled client trust,
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faith, and confidence, and is one of the country's major employers, with an

average age of 35 years and a youthful, highly-trained, and motivatedstaff.

REVIEW OF LITERATURE:

1. Dr. (Mrs.) G. Lakshmi, et al, (2021), this research study is concluded
that determining the profitability, liquidity and turnover rate of the
company through ratio analysis. Main purpose of this study is
profitability analysis of the corporate industry
inIndia. Thisstudyisbasedonasecondarydatamethod. Thisstudyusedatime
period of 5 year from 2015-2016 to 2019-2020.Researcher use
interpretation for the data is selected financial related ratio. This study
uses percentage analysis to be interpreted. Researchers found in this
study for RIL is not clear about the poor currentassets.

2. Nirali J. Kantharia, (2020), in this research paper on "profitability
analysis of selected power generating firms in India". This study is
obtained from the official
websiteofBSEandselectedfirmsfinancialreports. TheaimofthestudyistoA
nalyze the growth of selected companies. This study used a time period
of 3 year from 2016- 2017 to 2018-2019. This study is based on a
secondary data method. Researchers use interpretation for the data as
the selected profitability related ratio.The study ratio used like gross
profit ratio, net profit ratio, operating profit ratio and return on earning.
The study concluded is overall performance is not good in matter of
profitability.

3. Sinha MintinahenBjendra, Dr. Deepika Singhvi, (2017), research
paper on "Liquidity & profitability analysis of the pharmaceutical
companies of India. Main purpose of this study is the profitability
scenario of sample pharmaceutical companies in India. The time period
of the study is 4 years. The study period for the financial year 2010-
2011 to 2013-2014.this research study is based on secondary data
method. Researchers use interpretation for the data as the selected

profitability related ratio. This study ratio is used like gross profit
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margin, net profit margin, return on capital employed, return on net
worth and earning per share. While a statistical tool ANOVA test is
used. This study concludes that after 2009 the company positive trend
in profitability to conclude the study that the overall results are good.

4. Sivapriyasellathurai, Hemavathyramasubbian, (2018), research
paper on “profitability analysis of insurance company”. The main
objective of this study is to analyze the growth and profitability of
insurance company. The time period of this study is 5 years. The study
period of the financial year 2013-2014 to 2017-2018. The study is
based on secondary data method. Secondary data were collected from
the financial statement of the insurance company. It includes the
balance sheet, manual and website of the insurance company. This
study used tools for ratio analysis and correlation analysis. This study
ratio is used like gross profit margin, net profit margin, Ebitda, return
on asset return on equity. This study concluded that the growth of the
physical and financial asset and use of technologies and regulation as

good performance of insurance companies.

STATEMENT OF THE PROBLEM:
Every business's principal goal is to make as much money as possible. Every firm aspires to
make more money by cutting costs in order to expand their operations and ensure their long-
term survival. To have a better understanding of a company's financial performance so that it
can fulfill increased demand. More profit is generated when there is an increase in demand.
Ratio analysis is a popular method of determining whether a company's financial
performance is superior than that of other companies.
OBJECTIVE OF THE STUDY:
The main objective of the study

¢To study find profitability of selected companies of reliance group.

eTo offer suggestions if any required for increasing profitability of the selected

companies of reliance group.

oTo assess the growth of selected companies in light of profitability.

PERIOD OF THE STUDY:
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The study covers a period of five years from the financial year 2016-2017 to 2020-2021. The
period of five years is sufficient to understand the result.
DATA COLLECTION:
The study fully depends upon secondary data based. The secondary data have been collected
from published and unpublished reports, handbooks, various text books, journals, reports of
the government and internet, various websites etc. Have also been used. For all the
calculations Microsoft excels is used.
HYPOTHESIS OF THE STUDY:
The following are the hypothesis we create for the applying test which are as under.
HO: There is no significant difference between Gross profit margin of selected companies of
reliance group.
H1: There is significant difference between Gross profit margin of selected companies of
reliance group
HO: There is no significant difference between Operating profit of selected companies of
reliance group.
H1: There is significant difference between Operating profit of selected companies of
reliance group
HO: There is no significant difference between PBT margin of selected companies of reliance
group.
H1: There is significant difference between PBT margin of selected companies of reliance
group
HO: There is no significant difference between net profit margin of selected companies of
reliance group.
H1: There is significant difference between net profit margin of selected companies of
reliance group.
SAMPLING DESIGN:
The sample has been selected by one stage sampling method. For the selecting sample
random sampling is used.For the analysis of data ratio is used. The following ratios are used
for interpretation of data. Such as

o(Gross profit margin

e(Qperating profit

*PBT margin

eNet profit margin
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RESEARCHDESIGN:

For the analysis of profitability of selected companies of reliance group.
Research make analysis with the help of different companies. There are lots of
companies of reliance
group.Butresearchersselectonlyfivecompaniesfortheresearchfortheperiodof201

6-17to 2020-21. The following companies are taken for theanalysis.

Sr. No. Company Name
1 Reliance Industries Ltd.
2 Reliance communication Ltd.
3 Reliance capital Ltd.
4 Reliance power Ltd.
.5 Reliance infrastructure Ltd.

SIGNIFICANCE OF THE STUDY:
Many companies are likely to benefit from research as research focuses on one
of the most
talkedabouttopicsintoday’scorporateworld.itprovidesinsightsintotheprocessofe
valuation
ofReliancegroupofreliancegroupbythereliancegroupdepartmenttoexamineande
ncourage the relevant groups as well as to re-emphasize the

weakeningcompanies.

DATA ANALYSIS ANDINTERPRETATION:
In Present study research makes interpretation and analysis of the data of
selected companies of reliance group. But here in these chapters researchers
not defined make separate chapters from them.

GROSS PROFITMARGIN
Analysts use gross profit margin to measure a company's financial health by
estimating the amount of money left over after deducting the cost of goods
sold from product sales (COGS). Gross profit margin is typically represented
as a percentage of sales and is sometimes referred to as the gross margin ratio.

Gross profit margin= Gross Profit/Net Sales X 100

SEPTEMBER-2022 65 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

(Source: computed by researcher)

CHART 1 GROSS PROFIT MARGIN

GROSS PROFIT MARGIN

60

M Reliance Industries Ltd.
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B Reliance Communication Ltd.

20 Reliance Capital Ltd.
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Reliance Power Ltd
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M Reliance Infrastructure Ltd.

-20

2N

(Source: computed by researcher)
AboveTableandchartno.1
revealsthatReliancepowerLtd.hashighestMeanvaluewith49.68 While Reliance
Capital Ltd. has lowest Mean value 0.40 and other selected reliance group
companies are maintaining moderate levels in gross profit margin. The
standard deviation of Reliance capital Ltd. is 21.82. The coefficient of variance

of Gross profit margin of Reliance Capital Ltd is showing maximum (5481.40)
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TABLE 1 GROSS PROFIT MARGIN
Year Mar- Mar- | Mar- Mar- Mar- | Mean | SD Ccov
company 2021 | 2020 | 2019 | 2018 2017
RIL 2078 [ 17.09 | 16.25 [18.92 1821 1825 |78 | 9.57
R. Com 0.26 991 | 13.94 [19.57 1873 |852 | 12.88 | 151.21
R. Capital 2859 [-11.11 | 1536 [0.64 2697 | 040 | 21.82 | 5481.40
R. Power 50.78 | 48.43 | 52.45 }48.62 4812 | 49.68 | 1.87 | BT
R. Infra 2001 |17.74 | 25.83 [2.32 2839 2486 | 5.98 | 24.08
Mean 12.65 |[1245 | 24.77 3.76 28.08
SD 2928 [2449 | 16.17 [18.22 12.12
COV 231.47 [196.74 | 6529 [16.68 43.16
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while Reliance Power Ltd. is minimum (3.77).

TheyearwisehighestMeanintheyear2017(28.08)andlowestMeanintheyear2020(

12.45).
The highest SD in the year 2021(29.28) and lowest SD in the year 2017
(12.12). The highest

coefficientofVarianceintheyear2021(231.47)andlowestcoefficientof Varianceint

heyear 2017(43.16)

HYPOTHESIS OF THE STUDY:

Hg | There is no significant different between Gross Profit Margin of selectedcompanies of Reliance Group.

H, | There is a significant different between Gross Profit Margin of selectedcompanies of Reliance Group.

TABLE 2 (ANOVA TEST)

Source of Variation SS df MS F P-value F crit
Between Groups 1063.46 4 265.86 0.60 0.66 2.86
Within Groups 8788.66 20 439.43
Total 9852.12 24

(Source: computed by researcher)
CONCLUSION: F value (0.60) is less than the table value (2.86) therefore

null hypothesis is accepted. Therefore, H1 is rejected. Hence, it revealed that
there is no significant different between Gross Profit Margin of selected

companies of Reliance Group.

OPERATING MARGIN(%)
Afterpayingforvariableexpensesofproduction,likeassalariesandrawmaterials,bu
tbefore paying interest or taxes, the operating margin quantifies how much
profit a firm generates on a dollar of sales. It's computed by dividing a
company's net sales by its operational income. Higher ratios are typically
better, indicating that a company's operations are efficient and that it is
effective at converting sales into profits.

Operating margin=operating income/revenue sales X100

TABLE 3 OPERATING MARGIN

SEPTEMBER-2022 67 VOLUME-11, ISSUE-43




[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

'Year Mar- Mar- Mar- Mar- Mar- Mean SD Ccov
company 2021 | 2020 [2019 | 2018 2017
RIL 1509 |1338 [1258 | 14.65 |[l4.4 14.02 |02 7.28
R. Com -20 3091 |[-647 387 6.2 F946 [15.84 -167.36
R. Capital |-29.13 [-11.78 [14.76 |-1.14  [26.31 020  R1.79 -11115.27
R. Power |37.13 [3737 [4223 |4071 [41.06 39.7 31 5.81
R. Infra 1191 [1033 [19.02 |2471 [1.49 17.49  6.18 35.34
Mean ] 3.68 1642 [ 1656 [21.89
SD 27.17 [26.02 [1742 |16.79
Ccov 905.50 | 707.53 | 106.09 | 101.39

(Source: computed by researcher)

CHART 2 OPERATING MARGIN

OPERATING MARGIN
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M Reliance Industries Ltd.
30
M Reliance Communication Ltd.
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Reliance Capital Ltd.
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(Source: computed by researcher)

Above Table and chartNo.3 and 2 reveals that Reliance power Ltd. has highest
Mean value with 39.07 While Reliance Communication Ltd. has lowest Mean
value -9.46 and other selected reliance group companies are maintaining
moderate levels in operating margin. The standarddeviation of Reliance capital

Ltd. is 21.79, The coefficient of variance of operating margin of Reliance
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Infrastructure Ltd.is showing maximum (35.34) while Reliance Capital Ltd. is
minimum (- 11115.27). The year wise highest Mean in the year 2017 (21.89)
and lowest Mean in the year
2021(3).ThehighestSDintheyear2021(27017)andlowestSDintheyear2017(13.13
).The highest coefficient of Variance in the year 2021(905.50) and lowest
coefficient of Variance in the year 2017(59.97)

HYPOTHESIS OF THE STUDY:

Hg | There is no significant different between operating Margin of selectedcompanies of Reliance Group.

H, | There is a significant different between operating Margin of selectedcompanies of Reliance Group.

TABLE 4.4 (ANOVA TEST)
Source of Variation | SS df MS F P-value F crit
Between Groups 1439.9487 @4 359.98718 | 0.8283176 | 0.5227544 | 2.8660814
Within Groups 8692.0083 20 434.60041
Total 10131.957 24

(Source: computed by researcher)

CONCLUSION: F value (0.82) is less than the table value (2.86) therefore
null hypothesis is accepted. Therefore, H1 is rejected. Hence, it revealed that
there is no significant different between operating Margin of selected
companies of Reliance Group.

PBT MARGIN(%)
Profitbeforetaxisametricthatexaminesacompany'searningsbeforeitneedstopayco
rporate
incometax.Itisessentiallyallofacompany'searningsbeforeanytaxesaretakenintoac
count. On the income statement, profit before taxes is calculated as operating
profit less interest. The number used to calculate a company's tax liability is
profit beforetax.

Profitbeforetax margin = Profitbeforetax/Revenue

TABLE 5 PBT MARGIN (%

Year Mar- Mar- Mar- Mar- Mar- [Mean SD COVvV
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(Source: computed by researcher)

CHART 3 PBT MARGIN

PBT MARGIN
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(Source: computed by researcher)

Above Table and chart No. 5 and 3 reveals that Reliance Industries Ltd. has
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company 2021 2020 2019 2018 2017

RIL 11.76 8.95 9.68 12.6 13.14 1123|183 16.31

R.Com 2631 -640.77 | 38.75 | -0.17 231  F12524 P89.12 | -
230.8
6

R. Capital 4334 | -6.7 -7.33 2299 (879  [1431  [19.74 -
137.8
9

R. Power 519 [-5595 [-353 1021  [13.71 [1243  B1.32 -
252.0
0

R. Infra -1.86 | 4.36 -27.03 | 4.29 3.87 327 [13.54 |
413.4
3

Mean -10.91 F138.02 | -4.25 0.79 8.36

SD 23.15 28223 [29.73 [1420 |52l

CoV 1212.16 | -204.48 | F700.20 | 1802.38 | 62.25
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highest Mean value with 11.23While Reliance Communication Ltd. has lowest

Mean value -125.24 and other selected reliance group companies are

maintaining moderate levels in PBT margin. The standard deviation of

Reliance Communication Ltd. is 289.12. The coefficient of variance of PBT

margin of Reliance Industries Ltd. is showing maximum (16.31) while

Reliancelnfrastructure

Ltd.is minimum (-413.43). The year wise highest Mean in the year 2017 (8.36)
and lowest Mean in the year 2020 (-138.02). The highest SD in the year

2020(282.23)

and

lowest

SD

in

theyear2017(5.21).Thehighestcoefficientof Varianceintheyear2018(1802.38)an
dlowest coefficient of Variance in the year2019(-700.20)

HYPOTHESIS OF THE STUDY:

Hg| There is no significant different between PBT Margin of selectedcompaniesof Reliance Group.

H,| There is a significant different between PBT Margin of selected companies ofReliance Group.

TABLE 6 (ANOVA TEST)

Source of Variation SS df MS F P-value F crit
Between Groups 75544.68 4 18886.17 1.16 0.35 2.86
Within Groups 325204.99 20 16260.25
Total 400749.68 24

(Source: computed by researcher)

CONCLUSION: F value (1.16) is less than the table value (2.86) therefore

null hypothesis is accepted. Therefore, H1 is rejected. Hence, it revealed that

there is no significant different between PBT Margin of selected companies of

Reliance Group.

NET PROFITMARGIN

Thenetprofitmargin,orsimplynetmargin,isapercentageofsalesthatreflectshowmu

chnet income or profit is created. It is the ratio of a company's or business

segment's net profits to revenues. The net profit margin is usually reported as a

percentage, but it can also be written as a decimal. The net profit margin

shows how much profit a firm makes out of each dollar of revenue itreceives.

NET PROFITMARGIN=Net Profit/Net Sales X 100
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TABLE 7 NET PROFIT MARGIN
'Year Mar- Mar- Mar- Mar- Mar- | Mean SD Cov
company 2021 2020 2019 2018 2017
RIL 11.39 6.65 6.98 9.19 9.8 8.80 1.99 22.58
R. Com -764.6 -2,532.99 -179.82 | -520.61 |-19.62 | =803.53 | 1009.47 -
125.63
R. Capital -44.27 -6.7 -7.93 -25.04 | 7.11 -15.37 19.78 -
128.71
R. Power 5.72 -56.48 -35.99 | 8.76 10.62 | -13.77 | 30.82 =
228.75
R. Infra -0.86 4.62 -4.95 4.55 4.43 1.55 4.32 277.52
Mean -158.52  |516.98 -44.34 | -104.63 | 2.47
SD 339.52  |1127.28 77.36 23297 | 12.58
Ccov -214.17  }218.05 -174.45 | 2222.66 | 509.91

(Source: computed by researcher)

CHART 4 NET PROFIT MARGIN

NET PROFIT MARGIN
500

Mar-17 Ner-18 Mar-19 Nlar-20 Nar-21
-500 M Reliance Industries Ltd.

Reliance Communication Ltd.

-1000 Reliance Capital Ltd.

-2000 M Reliance Infrastructure Ltd.

-2500

(Source: computed by researcher)

Above Table and chart No. 7 and 4 reveals that Reliance Industries Ltd. has
highest Mean value with 8.80 While Reliance Communication Ltd. has lowest
Mean value -803.53 and other selected reliance group companies are

maintaining moderate levels in Net Profit margin. The standard
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deviationofRelianceCommunicationLtd.is1009.47. Thecoefficientofvarianceof
NetProfit margin of Reliance Infrastructure Ltd. is showing maximum
(277.52) while Reliance Power Ltd.is minimum (-228.75). The year wise
highest Mean in the year 2017 (2.47) and lowest Mean in the year 2020 (-
516.98). The highest SD in the year 2021(1127.28) and lowest SD in
theyear2017(12.58).ThehighestcoefficientofVarianceintheyear2017(509.91)an
dlowest coefficient of Variance in the year2018(-222.66).

HYPOTHESIS OF THE STUDY:

Hg | There is no significant different between Net Profit Margin of selectedcompanies of Reliance Group.

H, | There is a significant different between Net Profit Margin of selectedcompanies of Reliance Group.

TABLE 4.8 (ANOVA TEST)

Source of Variation SS df MS F P-value F crit
Between Groups 850892.45 4 212723.11 0.73 0.57 2.86
Within Groups 5785759.6 20 289287.98

Total 6636652.1 24

(Source: computed by researcher)

CONCLUSION: F value (0.73) is less than the table value (2.86) therefore
null hypothesis is accepted. Therefore, H1 is rejected. Hence, it revealed that
there is no significant different between Net Profit Margin of selected

companies of Reliance Group.

SUGGESTIONS

These studies are made to analysing the profitability of selected companies of
reliance group. The researcher take only five years period from 2017 to 2021
and five companies is selected for their research like Reliance industries Ltd.
,Reliance communication Ltd. Reliance capital Ltd, Reliance power Ltd and
Reliance Infrastructure Ltd. For the purpose of finding a better profitability
researcher take more than five years data because it gives more accurate
results. The study concluded profitability of selected companies of reliance

group is required to changes in their performance. Reliance Ltd Further
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research can be made in the areas like
inventorymanagementofcompany,cashmanagement,jobsatisfactionofemployee
s,howthey made effective marketing strategy to increase sales, performance of
companies of reliance group in foreignmarket.

LIMITATION OF THESTUDY:

e This study only taken five years data. So, it is not given reliableresults

e two methods are considered for collecting data 1. Primary data, and 2.
Secondarydata. Here this research is only based on secondary data.
Primary data gives accurate information so it can be more useful for
ourresearch.

e Here only ratio analysis is used for interpretation of data, but balance
sheet, profit and loss account, comparative statement, common size
statement are also taken for the measurement ofdata.

CONCLUSION
Afteranalyzingtheprofitabilityofselectedcompaniesofreliancegroup.Findingsgiv
esareal
pictureofthecompany. Thereisnosuggestionregardingtheimprovementbutcompa
nyhasto focus on more profit. It means company has to change their working
style and method. Profit
isbasedoncostandexpenseifcostandexpensearereducedthenautomaticallyprofitin
creased
andprofitabilityofthecompanyalsoincreased.Saleshavesatisfactoryimpactsthepr
ofitability of the firms during the period of study. so, company has to focus on
salealso.
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ABSTRACT

The Gujarat Prohibition Act, 1949 puts a total ban on activities such as
manufacture, sale, production, and consumption of liquor in Gujarat. The Act has
been challenged before the Gujarat High Court. It has been challenged on the ground
that it is violate of the Fundamental Right of Privacy and Articles 14 and 21 of the
Constitution. The Act has been supported on the ground that aims at maintaining
health standards and law and order in the state. The HC Bench reserved its judgment
on the maintainability of the petitions before the Court. This research paper focus on
Development And Challenges of Gujarat Prohibition Act 1949.this is a pure

documentary research work.

Result :/t can be concluded that the Gujarat Prohibition Act, 1949 is an Act that
was made 70 years ago and since then a lot has changed in society and an
individual’s perspective. Old laws such as this Act cannot remain stagnant forever
and the Legislature should amend or strike them according to the need and change in

the country.

KEY WORDS :Gujarat Prohibition Act 1949, Challenges Of Gujarat Prohibition
Act 1949, Development Of Gujarat Prohibition Act 1949.

1. INTRODUCTION :
After India's independence in 1949, the state of Gujarat later declared itself a so-called

"dry state" - that is, a state that completely prohibits the production, sale and consumption
of alcoholic beverages. While the average Indian generally consumes little alcohol
compared to European and North American standards, fifty percent of those who drink
meet the criteria for hazardous drinking. In the fight against substance abuse, Gujarat has

followed several other states in imposing a complete ban on alcohol.
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The production, consumption and sale of alcohol has been around for a very long time in
Indian history. Beginning with Hindu epics such as the Mahabharata through the Holy
Bible and continuing through the ages of commerce and contemporary Indian society,
alcohol has continuously existed in all parts of history. In many societies and cultures, it
has been considered a way of socializing and bringing people together, and with
modernization it has become an integral part of many meetings and gatherings, both
official and unofficial. Statistics showed that alcohol consumption in India reached 6.5
billion liters in 2020 and is expected to grow in the coming years. Liquor market revenue
reached USD 1,371,385 million in 2020 and is expected to grow at a rate of 8.7% per
annum and few states have collected revenue of up to Rs 25,000 crore from the liquor
market, which has contributed significantly to income. While almost all states across the
country have legalized alcohol consumption for adults aged 18 or 21, there is one state
that has banned the production, manufacture, sale and consumption of alcohol for the past
70 years, and that state is Gujarat, often referred to as the "dry state ". There are strict
laws against the consumption of alcohol in the state and they can be penalized if found
violating these laws, but with the growing awareness of fundamental rights and
convenient access to justice, these laws have been challenged many times in the courts
and the battle continues between the advocates and critics of the law. HISTORY The
origin of liquor in the country was brought up through the Bombay Akbari Act of 1878
which dealt with the levying of taxes on intoxicants and many other things and aspects of
prohibition were added by the amendments of 1939 and 1947. Statement of objects and
reasons published in the Bombay Government Gazette, 1948 mentioned that the policy of
prohibition had been decided in 1939 but could not be implemented due to the removal of
the government from office. In 1940, the government reconsidered the issue of
prohibition and decided to enforce total prohibition in the entire province of Bombay on
the basis of a four-year plan. The report also said that the Bombay Akbari Act of 1878
had "many loopholes" and, from the government's point of view, introduced total
prohibition. To remove the defects of the Bombay Akbari Act, 1878 and to enforce the
prohibition policy effectively, the legislature framed the Bombay Act, 1948. In the case of
State of Bombay and OrsVs. F. N. Balsara, the question of the validity of the Prohibition
Act came before the Supreme Court and in 1951 it upheld the validity of the contested
Act with the exception of several of its sections. The year 1960 witnessed the

reorganization of Bombay province into the states of Maharashtra and Gujarat. The
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Maharashtra state government took a more liberal approach and amended the Prohibition
Act with a focus on controlling illegal liquor, on the other hand, the Gujarat government
adopted a prohibition policy in 1960 and enforced it with much greater severity and
rigidity. The Bombay Prohibition Act of 1948 was renamed as the Gujarat Prohibition
Act in 2011 and then around 2016 the government felt that the policy was not working
effectively and therefore amended and tightened the law in 2017 by adding a 10-year jail

term for anyone found production, purchase, sale and transportation of liquor in the state.
2. HISTORY OF THE GUJARAT PROHIBITION ACT, 1949:

» The first attempt to ban alcohol was through the Bombay Abkari Act of 1878. This Act
dealt with the collection of duty on narcotic substances and aspects of prohibition
through amendments made in 1939 and 1947, among other things.

»Then in 1940, the government reconsidered the question of prohibition and it was
decided to undertake and enforce a policy of "total prohibition" throughout the
province of Bombay on the basis of a four-year plan.

»The government saw fit to "remove the loopholes and bring into circulation many
crimes which remained unpunished under the law" and to "effectively" enforce a
policy of total prohibition, "redrafting the law" was considered. the Narcotic Drugs
and Narcotic Substances Act and to incorporate the same into one piece of
legislation', which led to the Bombay Prohibition Act, 1949. However, this statement
does not explain why such a prohibition was considered necessary.

» Solicitor General Kamal Trivedi said during the sustainability hearing that "this bill was
not intended to create a blanket ban," referring to constitutional debates emphasizing
the ban on raising health standards.

» After the reorganization of Bombay province into the states of Maharashtra and
Gujarat in 1960, changes and liberalization continued in the state of Maharashtra,
particularly in 1963, on the basis that liberalization of the law was necessary to
control the illicit liquor trade.

» Gujarat adopted a policy of prohibition since 1960 and subsequently decided to enforce
it with greater rigidity, but also eased the processes of obtaining drinking permits for
foreign tourists and visitors.

» In 2011, it renamed the law as the Gujarat Prohibition Act. By the state's own
admission in affidavits before the Gujarat HC, the government found that the policy

was not working effectively and hence changes were made in 2016 through an

SEPTEMBER-2022 78 VOLUME-11, ISSUE-43



[ http://www.shantiejournal.com/ ISSN :2278-4381 ]

ordinance. A statement on the objects and reasons for the amendment said the state
government was "committed to the ideals and principles of Mahatma Gandhi and is
determined to eradicate the menace of liquor drinking".

2.1 Grounds for challenging the law:

. Right to privacy: Any state interference with an individual's right to choose food and
drink constitutes an unreasonable restriction and destroys the individual's decision-

making and bodily autonomy.

. Since 2017, the Supreme Court has considered the right to privacy as a fundamental

right in several judgments.

3.RECENT DEVELOPMENTS:

In recent years, alcohol consumption has become popular among the younger generations
and they have started challenging prohibition laws on the grounds that they restrict an
individual's right to choose what they want, force them to abstain from alcohol against
their will, and leave them with no option but to challenge the Gujarat Prohibition Act .
The first ever petition against the Gujarat Prohibition Act was filed in 2018 by residents
of Vadodara and Ahmedabad, including a doctor. The petition challenged not only several
sections of the Prohibition Act, but also several rules of the Bombay Foreign Liquor
Rules, 1953. In 2019, five more petitions were filed against the Act, including a
journalist's petition, a public interest litigation filed by the Vascular and Endovascular
Surgeon Society of Ahmedabad Dr. Malay Devendra Patel, two individual petitions and a
joint petition by several businessmen from Ahmedabad and Gandhinagar. In 2020, two
civil petitions were filed in the Gujarat High Court to support the state in continuing the
liquor prohibition laws. The first petition was filed by 81-year-old Prakash Navinchandra
Shah, who is a retired political science lecturer and currently the president of the Gujarat
People's Civil Liberties Union, and the second petition was by Neeta
MahadevbhaiVidrohi, who said she was an active participant. in closing down liquor
shops between the Gujarat and Rajasthan borders The second petition was filed by the
Ahmedabad Women's Action Group (AWAG), which was also involved in legal battles
that followed the 2009 Gujarat liquor incident in which around 150 people lost their lives
due to consumption of fake alcohol. The Gujarat High Court heard arguments for and
against the Gujarat Prohibition Act in June 2021 and reserved its judgments after the

hearing.
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4. CHALLENGING THE LAW

The Petitioner raised two main grounds challenging the law, namely the right to privacy
and the law manifesting arbitrariness. The Supreme Court in Justice K. S. Puttaswamy
(Retd.) and Anr. vs Union of India and Ors held that the right to privacy is a fundamental
right and the petitioners herein contended that the Act violates an individual's right to
privacy. Counsel for the petitioner submitted that consumption of food and drink within
the four walls of one's home is at the discretion of each individual and does not concern
any individual unless it causes inconvenience to another person and the restrictions and
prohibitions imposed by the Gujarat Prohibition Act. they are unreasonable, against the
spirit of the Constitution, and violate the individual's right to privacy. It was also argued
that the imposition of such restrictions interferes with the life and liberty of an individual
to live as he pleases, thereby violating his fundamental rights under Article 21 of the
Constitution. The second ground challenging the Gujarat Prohibition Act was that few
provisions of the Act show arbitrariness. It has been mentioned that the Act grants
medical and other temporary permits to aliens and visitors in the State under Sections 40,
40A, 40B, 41, 46, 46A, 47 and 48, but the Legislature has not made any intelligible
distinction to distinguish between them. people living in states where it is prohibited by
law and others who have permission. This discrimination between people is a clear
violation of the right to equality under Article 14 of the Constitution. Counsel for the
petitioner informed the Court that though the Supreme Court had upheld the validity of
the impugned Act in 1951, the scenario had changed considerably from 1951 to 2021. He
cited the cases of Joseph Shine and NavtejJohar and argued that laws once held
constitutional may later be held unconstitutional as they may evolve with changes in
society, morals, development and amendment of the Constitution and other important
laws and hence the validity of the above of the mentioned law can be challenged even by

changing the time.

5. THE RIGHT:

The State of Gujarat was represented by Advocate General Kamal Trivedi and opposed
the petitioner's argument of right to privacy. He argued that the right to eat non-vegan or
any food within the four walls of the home cannot be compared to the consumption of
alcohol, which causes serious harm to health. He also stated that the state has the right to

reasonably limit the right to privacy with regard to the mentioned social environment. He
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mentioned, for example, that if one day someone demands the use of psychotropic and
narcotic substances within the four walls of his home, the state will have to impose
control on him by interfering with his right to privacy. Presenting his argument on the
sustainability of the petitions, he said that the government's intention was not to introduce
a total ban and was aimed at increasing the level of health in the state. The Advocate
General also pointed out that the Gujarat Prohibition Act was upheld by the Supreme
Court in FN Balsara's case in 1951 except for two sections and therefore the Gujarat High
Court had no jurisdiction to hear these petitions and the Supreme Court had jurisdiction to
decide the matter. The counsel for AWAG focused on the social evils associated with the
consumption of alcohol and mentioned that the repeal of the Prohibition Act would
increase the number of cases of violence as alcohol tends to aggravate the feeling of
violence. Against the authors' view that an individual can drink in the privacy of their
own four walls, he also noted that the consumption of violence also leads to an increase in
domestic violence and child abuse, which usually takes place within the four walls. . It
was also argued that the Gujarat Prohibition Act, 1949 has been in existence for 70 years

and the people of Gujarat have accepted it and are happy with the provision.

6. CURRENT SITUATION:

Arguments were heard through the Gujarat High Court, a bench of Chief Justice
VikramNath and Justice BirenVaishnav, who reserved an order to determine the
sustainability of whether or not the Gujarat HC has the power and jurisdiction to enter the
posts of merit. case and study it or not now. If the court proves that it is tenable, then the
case will be decided, and if the contrary is found by miles, then the petitioners will be left

with the option of closing the best courtroom.

7. OUT COME :
It could be concluded that the Gujarat Prohibition Act, 1949 is an Act that changed into

made 70 years ago and given that then lots has changed in society and an man or
woman’s attitude. antique legal guidelines including this Act cannot stay stagnant forever
and the Legislature must amend or strike them in step with the need and alternate in the u
. s .a ..in the gift situation, the alcohol marketplace isn't always just a way to experience
and live a fun existence; it also generates huge revenue and employment within the
kingdom. Before specializing in a total liquor ban in the country, the government must
focus on preventing problems that arise due to excessive alcohol consumption. even

though the authorities have completely banned any kind of alcohol activity, it has caused
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the arrival of illegal markets that offer alcohol to people with impunity, and this no longer
only affects the social environment, but also affects the kingdom's income due to the
black market sports lifestyle. The government must follow the entire prohibition and pass
strict laws to limit the consumption of alcohol in the population of a certain age and
regulate alcohol-related crimes, including public drunkenness, drinking and driving, etc.,

with stricter laws.
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Introduction :

Feminism is, indeed, a serious attempt to analyze, comprehend and clarify how and
why feminity is or the feminine sensibility is different from masctheme.ty or the
masculine experience. Feminism brings into perspective the points of difference that
characterize the 'feminine identity' or 'feminine psyche' or ‘feminity' of woman.

Shashi Deshpande is an award winning Indian Novelist.She published her
first collection, of short stories in 1978, and her first novel. The Dark Holds No
Terrors in 1980. She is a winner of the Sahitya Akademi Award, for the novel ‘ That
Long Silence’ Her works also includes children’s books. Shashi Deshpande’s novels
present a social world of many complex relationships. In her novels many men and
women living together, journing across life in their difference age groups, classes and
gendered roles. The old tradition bound world consists with the modern, creating
unforeseen gaps and disruptions within the family fold. Women’s understanding
becomes questionable as the old patterns of behavior no longer seem to be
acceptable. These struggles become in tense of quests for self-definition, because it
would not be possible to relate to others with any degree of conviction unless one is
guided by clarity about one’s own image and role. Shashi Deshpande an eminent
novelist has emerged as a writer possessing deep insight into the female psyche.
Focussing on the marital relation she seeks to expose the tradition by which a
woman is trained to play her subservient role in the family. Her novels reveal the
man-made patriarchal traditions and uneasiness of the modern Indian woman in
being a part of them. Shashi Deshpande uses this point of view of present social
reality as at is experienced by women. To present the world of mothers, daughters
and wives is also to present indirectly the fathers, sons and husbands the relation
between men and women, and between women themselves. Her young heroines
rebel against the traditional way of life and patriatrchal values. The words which we
always associate with what we consider to be the concept of an ideal woman are
self-denial, sacrifice, patience, devotion and silent suffering. As in the * The Dark
Holds No Terrors’, the life of Sarita who is always neglected and ignored.
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The Dark Holds No Terrors, her second novel, is about the traumatic experience the
protagonist Saru undergoes as her husband refuses to play a second-fiddle role. Saru
undergoes great 199 humiliation and neglect as a child and, after marriage, as a wife.

The Dark Holds No Terror narrates the story of a marriage on the rocks. The
protagonist Sarita is a successful lady doctor.The discord and the disillusionment of
the educated woman in a tradition bound 'Indian Society' is the theme.

‘The Dark Holds No Terrors’ is the story of a marriage on the rock. Sarita is
‘two-in-one woman’ who in the daytime is a successful doctor and at night ‘a
terrified trapped animal’ in the hands of her husband Manohor, an English teacher in
a small college. The novel opens with Saru (Sarita) returning after fifteen years to her
father’s house —a place she had once sworn never to return. Outwardly, the reason
to come back to her home is to see and serve her ill father, but in reality she is
unable to bear the sexual aggression of her husband. The rest of the novel is what
Saru remembers and a brief confession to her father about her trauma. Her stay in
her father’s house gives Saru a chance to review her relationship with her father,
husband and her dead mother. She has a better understanding of herself and the
others and this gives her the courage to confront the reality.

This novel stridently questions the unquestionable superiority of a man in the male-
dominating society, which as a result eventually nudges a woman for identity crises
and she suffers at the hands of disparity. As Sarita dredges up her past life in her
parents’ home, when her mother was alive, before marriage, she realizes that for
male domination women too are responsible as in her case her mother was spiteful
to her, this clearly shows the gender discrimination played by women which
ultimately sets the preface for male domination. Saru’s situation deteriorates even
further when she could not save her younger brother from drowning. After this
incident, she always resents being a daughter hence she craves for a new role of a
wife thinking it will give her freedom and recognition as an existing person in the
form of a woman, who otherwise is reckoned as a toy for pleasing carnal desires.
When she moves out of her maternal home, she not only becomes financial
independent but also marries a person of her choice. At her husband Manohar’s
home, she gets even the bigger shock of her life. When she outpaces,
unintentionally, her husband in both occupation and fame, she is treated like a
minuscule creature and her husband practices brutal sexual practices on her only to
keep her controlled and under his dominance. She felt being trapped and the piling
guilt in her heart flutters ferociously for freedom.
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Conclusion :

Shashi Deshpande's women characters, her portrayal of women needs to be studied
from a feminist angle. As an author of the '70s and 80s', she mirrors a realistic picture
of the contemporary middle-class, educated, urban Indian woman. Her novels
portray the miserable plight of the contemporary middle-class, urban Indian woman
and also analyze how their lot has not changed much even in the twentieth century.

Shashi Deshpande has made bold attempts at giving a voice to the disappointments
and frustrations of women despite her vehement denial of being a feminist. A look at
her novels will reveal her treatment of major women characters and will show how
the themes in them are related to women's problems.

Woman has always been projected as a secondary and inferior human being. This
bias against women can be seen right away from the first day of creation. It is said
that God is ‘male’ and it is said that, God after creating man made woman from the
rib of man .

Conclusion :

Shashi Deshpande's women characters, her portrayal of women needs to be studied
from a feminist angle. As an author of the '70s and 80s', she mirrors a realistic picture
of the contemporary middle-class, educated, urban Indian woman. Her novels
portray the miserable plight of the contemporary middle-class, urban Indian woman
and also analyze how their lot has not changed much even in the twentieth century.

Shashi Deshpande has made bold attempts at giving a voice to the disappointments
and frustrations of women despite her vehement denial of being a feminist. A look at
her novels will reveal her treatment of major women characters and will show how
the themes in them are related to women's problems.
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